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About This Report

About This Report

This Report is the annual CSR report publicly released by China TravelSky Holding Company (hereinafter referred to as
“TravelSky”, “the Company” or “We”") to the society for the 7th time. The printout edition of this Report is made in Chinese
and English its electronic edition can be browsed or downloaded from the website of China TravelSky Holding Company

(www travelsky.net).

))- Scope of this Report

This Report covers the time frame from Jan. 1, 2015 to Dec. 31, 2015. All data and cases in this Report are derived from the

Company Headquarters and its subsidiaries unless otherwise specified.

))- Release period

CSR Report of China TravelSky Holding Company is released annually.

))- Preparation standard

This Report is prepared according to the Guidelines for Central Enterprises to Fulfill Social Responsibilities issued by State-
owned Assets Supervision and Administration Commission of the State Coundil (SASAC for short) in Jan. 2008 and referring

to Sustainability Reporting Guidelines (G4.0) released by Global Reporting Initiative (GRI).

))- Content selection and arrangement

Contents of this Report are selected in conformance to GRI’s principles including substantiality, stakehclders’ participation,
sustainable development background and integrity, and determined through industry benchmarking research, corporate
development strategy analysis, key issue identification, and stakeholder communication in combination with actual corporate

conditions.

))- Index selection and collection

With respect to the selection of disclosed indexes, this Report mainly considers the correlation, substantiality, and availability
of indexes related to the performance of key issues. The utilized indexes are highly correlated to the main issues of sodial
responsibility, effectively reflect the performance of TravelSky in corresponding issues, and can be collected through the
existing management system.

All data and cases in this Report are derived from formal documents and statistical reports of the Company, and summary
and statistical data of social responsibility fulfilment of subordinate enterprises. Some statements and data may be traced
back to the previous years in order to enhance report comparability.

We will optimize and complete the disclosed indexes stage by stage in future reports with the further improvement and
refinement of our social responsibility management.

The currency unit mentioned in this Report is RMB unless otherwise noted.

All data in this Report is not audited unless otherwise specified.
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Management Address

KRERFL2EHE. BFBic

ES
Cui Zhixiong, General Manager and Secretary

of the Party Committee of TravelSky




BEENRE

Management Address

20152 "+=8" IREZE, BRINFAEM TR, EREZFLREUARKTRE , FLEM
FEITE , KAFEEZtFEREFRERERK , T TEEE-HEFRERENEERIR, 25
HERREREBIFE—EMMN,

"+ZR" HE, BFRARS (A S AT AR, RISK. ASE. BN, BERE
EFETTA "HiER" . "HAK" . "APECIER" | "IUERMF] 70 REEEEY FEARBES
T BRFEFR  FREMEADNSEANE ; FEMBRRBLSEFEN | MISNTFREHKH
ERNFEREERZERA ; REEERNEAER G  XEH 2" EEKFENIERE,
ARFAIHERREE 7 BT ET.

HNNZEEEARCHBITHESEME. 2015 &, BMNFERYZ "—Filisizge , —FMm

SERL" NFReW, ReEF-FERRIIA , NMREReEFNARERAR, SIER
BAERMBEASTEAR ) RIOMARSEFOE , RARSEEAED , WETIERE , SMSF
EEXTHELRE ; BIBELBATHNENREREEEEUE  ENEFRINGER , XOEK
RTHER  SIEMENELRE ; HITTENBENEHRNE | REBELRE, AERERE.
2016 & |\ EXHFZE . B, Fokek  RNEBEREED. BEm L ME—TIEHER REEY,
eNENTERENSIERXERRE LTS,

The year of 2015 is the last of “the 12th Five-Year Plan”, during which we have deeply carried out the decisions and
arrangements of the Central Government and SASAC, etc. and worked hard and meticulously to make the revenue and
profit keep a steady increase in seven consecutive year, complete the goal of continual appreciation of state-owned assets,
and further optimize the reform and develocpment of the Company.

During “the 12th Five-Year Plan”, we have actively responded to the “new normal” market environment, promoted reform,
kept a steady growth, adjusted the structure, planned the layout, strengthened management, and completed significant
security tasks for “World Expo”, “The 18th National Congress of the Communist Party of China”, “APEC”, and “70th
Anniversary of Victory of Anti-dapanese War” etc. to keep steady security situation; progress has been made in new system
R&D; the new base construction has been boosted steadily and orderly, and a security system has been gradually formed
to support the medium and long-term development of the Company; scientific management and fine management has
been effectively implemented and “safety” management level improved so as to lay a solid foundation for the sustainable
development of the Company.

We have always been keeping the social responsibility to be fulfilled by a centrally-administered state-owned company in
mind. In 2015, we firmly established the new security concept of “‘promoting both operation safety and information safety” to
implement safety production responsibility system to every person, continually improved the organization and management
system, process system, and technology support system of safety production; we reinforced scientific and technological
innovation, promoted scientific and technology transformation capacity, and boosted industry development to achieve mutual
development with stakeholders; we always put the protection of rights and interests of employees in the first place, attached
great importance to the cultivation of young employees, and concerned the life of retired employees to create a harmonious
corporate atmosphere; we laid emphasis on strengthening intelligence help to promote the scientific and sustainable
development of the helped organizations.

In 2016, under new situation, new opportunities, and new challenges, we shall face the difficulties with firm confidence, catch
hold of all favorable factors, and improve quality and efficiency to drive the development of both TravelSky and stakeholders
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to a new level.
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About TravelSky

22 E)HER | company Profile

JNEJREE | Corporate History

TERMEEEALT (LIFERTEREHRLT ) REESRINEEZNETREAE T Rt , 15
AHEEMHENGEERC. FERMTENGEEFOERMESBHIET 1979 FFFHA%ER , 1989 FIEIL
BRMFEANERELERMT, 2000 &, FEREMITENEEROKELSHFAEERNREAT , REMYPE
EMEEREROGBRAT( LUFEFAERGOAT ). 20015  AEBHIAMIREE LS. 20025,
LIFERMITENEEPOAER , uPERMEEEANT , PEMRZEEHOLA. 2008 &£, B4
EMZEEPONHATENTEEERETIAT , SEALAIRTENTEEERFTATNE-S5EE
MR ERB AT, TR T LIER O LD AEHRNEEWSNE-ERHFEHEMAIIEBE LT,

China TravelSky Holding Company (hereinafter referred to as TravelSky or the Company) is a solely-state-owned large-scale
sdentific and technological enterprise approved by the State Council. Its predecessor is Civil Aviation Computer Information
Center, which was prepared to be built by CAAC in 1979 and officially founded as a public institution directly under the
State Council in 1989. In 2001, TravelSky Technology Limited, which was jointly founded in 2000 by Civil Aviation Computer
Information (CACI) Center and all domestic Chinese airlines, got listed on the main board of Hong Kong Exchanges. In
2002, China TravelSky Holding Company, with TravelSky Technology Limited as its core, was founded, with Accounting
Center of China Aviation (ACCA) included. In 2008, ACCA was restructured into Accounting Centre of China Aviation Limited
Company, and the assets and business of TravelSky and Accounting Centre of China Aviation Limited Company were
injected into TravelSky Technology Limited. And China TravelSky Holding Company, with TravelSky Technology Limited as
its core, completed main business and asset restructuring and got listed in Hong Kong.

y SETERERMITEIERHL R FERAEERERNAT , iR ERREEERAT
Prepare to found China Civil Aviation Computer Found TravelSky Technology Limited Found China TravelSky Holding Company

Information Center

1979 2000 200e
=W Avs =T EEERTE=ER
HEREESIVER TSI Lh
formally established and é%}iﬁﬂir‘ﬁ Completed the main business and
as & direct cause of the insfitution Listed in Hong Kong assels reorganizationfnd suocessful

overall listing in Hong Kong
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Board of Directors

TravelSky Technology Limited

FE S S MERIAIRAE

Corporate Development &
Planning Department(Secretariat of
Board, Economic Director Office)

i BN )
IR (MR

16 Affiliated Companies

BN 166

22 Wholly-owned Subsidiaries

BN 22 1%

12 Branchs

Human Resources Department

<RBESR

New Generation PSS Project
Management Office (PMO)

HEMRIE TR

Archive (Confidentiality)
Management Department

Lk (2EH8 ) I

Customer Service Office

i 25 R R 42 <4 D)

Trade Union Office

HHRJM

iscipline Inspection Office
(Ministry of Supervision)

RN (LB )

Administration office of
the Party Committee

W RN

General Office

RM

RN 121

Department Of International Cooperation

H U404 5

IT Service Outsourcing Department

SO0 B R o

Logistics Department

RHBES NG

Travel & Transportation Solutions

HRME RS

Airport Business Department

=RWRE

GDS Business Department

HERRE R

Airline Business Department

& 1> ¥Rl

58 Branches and
Subsidiary Corporations

DFREHEE8K

F BT
Business Unit

A

AR ERE
Marketing System

-

01 (=] (N
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About TravelSky

MESEEAE

Air-union Insurance Brokers Co.,Ltd
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Jiaxing Construction Project
Department

BRKHRE NS G

Shunyi Construction Project
Department

S HAE IR I

General Management Department
of the Group

4 WKEW0 Ao

Marketing Department

128 %

Business Management
Department

%=1 OB SH IRy 5

Administration Department
(Civil Air Defence Office)

e (<EEHRNM )
DR Sa

Purchasing Depariment

Bk & 5

Security & Quality Control
Department
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Legal & Auditing Department
(Intemal Controls Office)

RN (KR )

Finance Department

¥R

BHKkE

Civil Aviation Trade Development
Co.,Ltd.

[ 15 88 4% M i

TravelSky Technology Huadong
Property Management Company

B4 Il 4 7

5 Branches of the Group

HERYES5 Kk

B®E
Associated

=5
Wholly—owned

g 0 B R D

Logistics Management Service Center

Data Center

U lad: e

Chongging R&D Center (
Chongging Branch)

(R )
i K R W -2

R&D Center

ERED

ETHEER

Operation & Data
Management System

HEEER
R&D System

9 Associated Companies

o e O e

EHAREFATHESR

Other 8 Subsidiary Corporations of Group

=l
TravelSky
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HERMEEMER HERADT FFMBEAR RFE EEEHMNG . FPERTEEERITLAT (&
28) . FEREMEERERG (&8 ) GRAE. FEEMEERERS (FNK) GRLAE. FEREMR
SERERK (BE ) BRAR. PERMEERNERS (HE ) ERAE. PERMEERBERL (BN )
BRAE. FERMEENERK (FE) BRAD. FEENEERERG (-N) GRAE. PERE
FEEMREFL. SEFREERAE. TREMEEMERAE. LERNEEREERAR. ITHER
SERABRAE. AIRTRMEEREER AT, HHENEEEATRAE. IIRMEERZBRAE.
TERMEEREGRAE. PIREERHETOCERFELT. XEEFEREARBRAR. PRERIR
FAERAE. PFREITE (7)) BUBRAE. ARPRERITEERLAD. tEMEEERHARAE.
FNEMEATERAT. B#EEMNTERAT. BHIERMNNTERLAE. EXERANTEEEATRAT.
ZEEMNTEEERAE. B IEMNTERATD. ESEMNTIRAEAERLE. AREMITRE:
BRAA. FERMHTEERMEERETAT. ANEMARNIESREELT. LBETEFESER
WA, AARREREPAGEARERAR. ERFREHEIRNEERATE. | AERHERSERAR R M
MIRRZEERFTERAE. KR TFAKEATTEENE | LERNERITRREAGRAR. LH
EMRILNTERAT. BERINETERNBERAT. zENESERBERAR. LERFEZRITH
BRAE. AEMESERNBERFELT. TERE=BREGRAE. HZEREEERBEERAD
REEHETERMEFRAE.

TravelSky Technology Limited had a direct controlling equity interest in each of the following subsidiaries: Accounting
Centre of China Aviation Limited Company (ACCA), TravelSky Technology (Hong Kong) Limited, TravelSky Technology
(Singapore) Limited, TravelSky Technology (Japan) Limited, TravelSky Technology (Korea) Limited, TravelSky Technology
(Europe) GmbH, TravelSky Technology (USA) Lid., TravelSky Technclogy Australia Pty. Ltd., TravelSky R&D USA, INC.,
TravelSky Technology (Taiwan) Limited, Beijing TravelSky Technology Limited, Shanghai TravelSky Information Technology
Limited, Guangzhou TravelSky Information Technelogy Limited, Inner Mongolia TravelSky Information Technology Limited,
Hunan TravelSky Information Technology Limited, Zhejiang TravelSky Information Technology Limited, Henan TravelSky
Information Technology Limited, TravelSky Technology Huadong Data Center Limited, InfoSky Technology Co., Lid.,
TravelSky Mobile Technology Limited, TravelSky Cares (Beijing) Real Estate Limited, Beijing TravelSky Travel Service
Limited, Beijing HangJu Information TravelSky Technology Limited, Cares Shenzhen Co., Ltd., Hainan Civil Aviation Cares
Co., Lid., Cares Hubei Co., Ltd., Cares Chongging Information Technology Co., Ltd., Aviation Cares of Yunnan Information
Co., Ltd., Civil Aviation Cares of Xiamen Ltd., Civil Aviation Cares of Qingdao Ltd., Civil Aviation Cares Technology of
Xi'an Ltd., Civil Aviation Cares Technology of Xinjiang Ltd., Aviation Cares of Southwest Chengdu, Ltd., Shanghai Yeexing
E-Business Limited, Beijing TravelSky HuaYi Software Technology Co., Ltd., Beijing TravelSky Birun Technology Co., Lid.,
Guangxi TravelSky Cloud Data Service Co., Ltd. and Guangzhou Skyecho Information Technology Limited. The Company
also held an equity interest in each of the following associated companies: Shanghai Civil Aviation East China Cares System
Integration Co., Ltd., Shenyang Civil Aviation Cares of Northeast China, Ltd., Heilongjiang TravelSky Airport Technology
Limited, Yunnan TravelSky Airport Technology Limited, Shanghai Dongmei Aviation Tourism Online Co., Ltd., Dalian
TravelSky Airport Technology Limited, Hebei TravelSky Airport Technology Limited, Guangzhou Airport AirSpan Information
Technology Co., Ltd. and Yantai TravelSky Airport Technology Limited.

(nfeig: gl 9
TravelSky
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About TravelSky

=357 | Scope of Business

FEMERERENARESEHEELERFEZED. 2XE—ANMTHENREGMERSES  2EExNN®
BRERFMERL, ExRREHEATLY , EEMUTENSRER R SRR TEERFNE R LRSI/
MEEFERRAZ—  MAEREEXLEELAR, AT HENGEERREL—RERURERRRE
ITHEP—RER.

TravelSky, the world's fourth largest operator of GDS and the world's largest service provider of aviation clearing data
processing, is the key software enterprise within national planning and layout and national high-tech enterprise. The
operated computer database and network system are listed as one of the eight important information systems of services
to public at home and brought into national information security system by Ministry of Industry and Information Technology.
The Company has Grade | qualifications of computer information system integration and information system operation and
maintenance.

REER

Customer service

30 ZRENMEAE. 3508K
SMEFIER MRS ST, T 200
AEWHLE. 100 185G

FEREM LUR 8000 SIS ERE
Aimed at Serve more than 30 domestic airlines,

more than 350 foreign and regional airlines,
BEEmRm=aa. a. EE nearty 200 domestic airports, more than 100

overseas airports, and more than 8,000 ticket

ERE. RiFE R BRI E
FRER | IR URm. REMRE
b N

We provide all-around products, services, and

agents

technical suppaorts mainty for airlines, airports, ticket

agents, travel agencies, and civil avation related ﬂgemlﬁ

institutions and intermational organizations .
Scope of Business

q—EE?-’:’.'S"B"IE

Service scope
BOLRSEEERET
300 &~ @EAgm. 100 %
AERFRET

We extent our services to more than
300 domestic cities and more than 100

10
TravelSky
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o feilfEins : MARAMEIRFLHTIEREARBSRS IR

Corporate mission: The Company is committed to becoming the leading IT and business service provider

in aviation tourism.

EHBERT FEREEFENSRIEL TN ZRENAE , BF7HERGEYRE. EF. ATNZFREN
BE, BOBRT SHEEXENENR

The mission specifies the role TravelSky should play in China’s aviation tourism, endows TravelSky with responsibilities for

shareholders, customers, and employees, and reflect the requirements of stakeholders:

ExREinEE

ER

Sz nES T S S A0
TR ES AEREREE T
FEThET—

support the rapid growth and competitive

1=} -

TR ;
requirements of aviation and tourism ﬁzlﬁﬁﬁ
industries, become an important force for
snguring national Information security

Hith i AfY

rhERA EE A TER =D BTl
HErHE
(RSP B
B iRt s s

BEEZEH
'R

BELEHIMSIRS RS SREEES

satisfaction

TrawvelSky shall become a powerful and
unicue high-tech service provicer in Ching's

aviation and tourism industries; hold the

first position in Chinese market; provide
long-term, steady and attractive return on

investment

BTN

Put safety in the
first place

LZERIEETFINEL | RIEERENE R
B, B AN ST e TR AR,
ST B R R IR |
IXZeEF=inh , PhREZ RN LT,
Ll {iEsm

safety is the basis on which TrawelSky can survve and
the greatest guarantes for the dewvelopment of TravelSky.
We continually improve safety production environment,
modify and improve management flow and system,
establish and improve emergency management system,
increase input into safety production, and take strict
precautions against safety accidents so as to ensure
devalopment safely

"
TravelSky

HEEEREER
Win customers with
_ services

Bl s R, ORI AT
B OBFIEE | DERRSEA ST
| | D= ko [ A R 1
F° . TETarEE R RS
BRI, SAEIRAIRSKTE

we attach great importance to customer satistaction,
attentively listen to industry sound and customer sound,
deeply and precisely hold industry trends and customer
demands from the perspective of experts, thoroughhy
promote “full-flow service”, and enhance customer
salisfaction in work in order to completely improve

service level

B P EYE K
( BRI=ELE), i,
REAHIEEEE)

B, SRR AIHEE

sttective, high-quality, and low-cost
information services; high customer

Operation philosophy

IRAA S O LRI
FREEsAl

provide attractive wark snviranment and
good development space

iLERSIEME
Create value with
information

BIEIHERRANMT, RSk | h
EFRtEmERE SRS | #EE S
Rllss | peElRss | IRmEa R

we concentrate on the research, dewvelopment, and
application of information technology, providing
customers with high-quality information products and
senvices, and helping customers expand their business,
improve their services and increase their operating

efficiencies
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YN mllﬁﬂ)'j:;ﬁ ‘ Risk Prevention of The Company

NB@B}S}?E | Risk Prevention and Control

@ K| [& s ZE i1 Establishing of internal risk control system

2015 £, BACLLBTAN TR 44 FRRS FLR ( BFELTE ) NEARER  FRY TEALTH
—HESFLEERNRETFSR. RETFMIE KEFEFMLARRET L.
RilEREARBRSEIV2ERGERBSS  EABEREANNEHICHERENERFR | iC2EXE
EERFARKINEAREEFINEEIRE , AT E "LIASRIRAEEREM. LNETFHAEERT., 1L
EFHERAEEFR. LFERABAEESRM. LINFTEEAEERIE, #E. #F. 8H. 53" HAsE
R,

HEWIMTREITIICI IR  JURRE ST, 2015 F , ARENA/EREIT LR MRET E N EES
PfEEANE. RESLETEKFEHENER  £AENMSHREST R, EHEMLE , Fa LREER
URSMEPEITRBENGR , 25, SHEMFREE  FLFREESN  BFSEREERN AT,
B REER. SESEESM. PPENESIXESHENER.

In 2015, we entirely constructed risk control systems for the 44 domestic subsidiaries and branches (including HK
subsidiary), and established the unified internal control manual, internal control evaluation standard, risk evaluation manual,
and risk control long-term mechanism which are applicable to all subsidiaries and branches.

We have combined the construction of internal control system with the overall risk management of enterprise, taken internal
control as an important means to prevent and relieve risks, made the overall risk management an important standard to test
and improve internal control, continually improved the standard, scientific, effective, and efficient internal control system
‘with internal environment as animportant basis, risk evaluation as an important step, control measures as a significant way,
information communication as a significant condition, and internal supervision as an important guarantee”.

We have made combined regulation with internal and external audit and discipline inspection and supervision. In 2015, the
Company attached great importance to the functions of internal and external audit and discipline inspection and supervision
in improving internal control, preventing major risks, and enhancing operation and management level, and conducted 57
internal inspections. Based on this and in combination with the results of superior administrative units and external audits
and inspections, we have carried out omnibearing inspection from multiple perspectives, gradually formed combined
regulation, and promoted the functions of inspections in finding problems, specifying responsibility subject, making legal and
compliant operation, and preventing and controlling risks, etc.

Jﬂ,[!ﬁ BEE Risk prevention and control

RISMISHRER HIRESTIE MBS iR

Establishing of intemnal Institutions and Team building
risk control system documents

Legal system
construction

12
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® FIESE Institutions and documents

BN ENE] SMAEHE , MALVSRE, fMm7T 25 WPRER. BS. £8. USELETE
EEMAENNESE.

We have continually improved and revised our rules and regulations and optimized the business process. As with
institutional construction, we have promulgated 25 rules and regulations conceming and required by technology, business,
confidentiality, finance, and other production and operation activities.

REHERFARENLCHERSE

In promating the standardization management of the new systam project

BT (Fr—RIREF RS A SRR EEENE (517) )
We have formulated Measures for Administration of The Mew-Generation Passenger Service System Construction Project (Provisional) to promots the
standarcized management of the new system projects

X WS EEAE

To conduct financial management

@ ASHIEEIRAE

Commercial system construction

w7 {(emMEEEHE) . (eRARAEEER i T {FREREESE (ET) ) . (SRS
INE) F BAE) &

Established Cwverall Budget Management System and Measures for |ssued Measures for Administration of Product Optimization Promotion
Administration of Full-Cost Fine Accounting, efc. to conduct financial (Trial) and Administrative Provisions of Business Data Use, efc. to carry out
management business institution construction

NBEERLFHERR , HEMENREERET2AR. fI7 (MEFRFUMETEEER2TEREENT) |
(BT RBIHNE) X4 ; BT AEMENRESRSARTELTF , AXI. &', Fi. M.
iFE. LEEE. R2ERSHEEERFTANNE ., TR T 14 otd. HIE. REXENRE TESE.
NEEFRENEFMNELR - o ERASELAMMN 18 T (U AERERNAEIES) |, H—SRELE
BRIEIEGR. WSRE. EHBENRKRES EITTELTNEFM  FEIFEFFIH TIENE |,
RA A EF MRS

Strengthen the construction of information security institution and establish an information security system at BR&D stage.
We have formulated Specifications of Information Security Grading during Project Approval of Software System and Design
Code of Software Security Development, etc.; we have completed the building of information security system at the R&D
stage of the Company and compiled 14 standards, institutions, and process documents, etc. from seven aspects including
project approval, design, development, test, review, online control, safety assessment, and accountability, etc.

The Company has further taken 18 Application Guidelines for Enterprise Internal Control issued by five ministries and
commissions into account based on the original internal control manual, further put the current institutional system, business
process, control measures, and risk events of the Company in order, revised and improved the internal control manual of
the Company, and constructed a continually updated and optimized working mechanism to enhance the effectiveness of the
internal control manual.
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® PARERIE Team building

FEMENREIRERRIAERE A, BRARRS SZIERKIERSR
gig  MREARESE. 5BM. GXMHTRE. FMNELRE
FRAB2E AT EF RS RS ETE.

TravelSky has a special department to be responsible for uniformly coordinating and organizing
the risk control system construction of the Company and its branches, inspecting, evaluating, and
providing feedback of integrity, rationality, and effectiveness of the internal control system, and

carrying out overall risk assessment and risk response

2015 £, NEIRBMRENIEEIRAR , SERREVEHE () RFARRERERNKEEERETE. BIEH
BAFRUSE , BASHRARTWSKE  BARTREREEERSR.

etc. In 2015, the Company Headquarters assigned full-time staff and member enterprises have arranged full-time (part-
time) staff to be in charge of internal risk control management. We have regularly organized and implemented business

training to improve the professional skills of both full-time and part-time staff and their consciousness of internal risk control
management.

® EHIEEIE Legal system construction

BNFET (FEMEESFREWVES TEMOFEMARZRmEE) |
AUMSMRERERES , EHEENEEER.

We have made Plan of TravelSky in Implementing New Five-Year Planning of
Legislative Affairs for Centrally-Administered State-Owned Enterprises to refine
and decompose key tasks and boost the construction of legal TravelSky.

2015 &, HY IRSFTAENATRE. SREE. AEEE. E0K. AEHE. FAEERESEN
BIEAAMBITRE  HANERENEERNS , BECIESEEESESN , G EN2EKEER
R, BEEEREEKE,

In 2015, we have inspected the legality and compliance of nine branches and subsidiaries from corporate governance,

contract management, seal management, major decisions, rules and regulations, and lawsuit management, etc. and issued
inspection reports and management proposals to ensure legal and compliant operation and management, effectively prevent

14
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ﬁm}%ﬂfﬁ | The Party's Working Style and a Clean & Honest Administration

® HEILFH M E={F Implementing two responsibilities

2015 & , NARFZSXARFOLEZS FAGSIEFELBICHEMMSESNHEESF M RBUERL.
KEFNTHFEE (PEMGEKATFEETNE) . PERGEEREETER I RS FLRENKMIE. 7L
EHEX "WI2EE" NIFEES, AiIFEE (PERGECEXTIRECHE R TFENERNZESE) |
MET W mF LR ERNANE.

In 2015, the Party Committee of the Company repeatedly carried out center group study to thoroughly understand the
speech spirits of Xi Jinping, General Secretary, and other leaders, and research and implement the opinions. The Company
has formulated and introduced Interim Measures for TravelSky Inspection. The inspection team of TravelSky has completed
inspection in nine branches and subsidiaries. In order to implement “two full coverage” tasks, the Commission for Discipline
Inspection of the Company has formulated and introduced Plan of Dispatching Discipline Inspection and Supervision Organ
by Commission for Discipline Inspection of TravelSky to strengthen the power of discipline inspection and supervision organ
of overseas branches and subsidiaries.

e i =

Formulate and introduce Fomule and inlrocuce

o i S
work in institutions "
STHEE
SRR ﬂqﬁﬁﬁ RROR (REMELEXT
Pafypidies ((Hllﬂ!lr_uféﬂ%ﬂﬂ’ﬁ BFAFM RIS B TVEM
HTNE) W0 T IR HER 52)

o AIE “MUR" , EBEPR/N\IRMESHH

Correcting “four undesirable work styles” and implementing the spirit of an "eight-point" guideline for
fighting bureaucracy and formalism and rejecting extravagance among party members

NEEFEUE "OR" | EERR/N\TESENERFAFELFNES. PTRAEEDRIIIERH
ERETHEAOXNER. SHAREERERIHE , 2015 F , Bl BFEER, "OX" @DRERT—
ENEH. ERANERER FRARSAIMGFENDILBE, NEERFIOMET 7 BH.

The Commission for Discipline Inspection of the Company has taken the correction of four undesirable work styles {formalism,
bureaucratism, hedonism and extravagance) and the implementation of the spirit of an "eight-point" guideline for fighting
bureaucracy and formalism and rejecting extravagance among party members as annual work focus, key work points of
holidays and festivals, and the focus of collective cadre talks within appointed time. The Company has regularly carried out
supervision, inspection and spot check. In 2015, through screening and rectification, it restrained “the four undesirable work
styles” to some extent. In addition, the Company Headquarters, branches and subsidiaries have respectively rectified the
use of office occupancies and official business vehicles, efc.

:
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® AWK E Right supervision

NEARESTRAUSITFERNEEZRSEES , #i7 (FEMERSTIHRETERNEREZRREER) |
SRINBRAS, FRER. ERER WEEE, FEAfFOANEIITREER, AARETEULET
ESEENIEHTIERINER.

The Party Committee of the Company has signed Letters of Responsibility for the Party's Working Style and a Clean
& Honest Administration with the branches and subsidiaries of the Company and formulated List of Responsibilities
of TravelSky Leading Cadres in Fulfilling the Party's Working Style and a Clean & Honest Administration from
organizational leadership, discipline strengthening, correct duty performance, supervision and administration, and
honesty and self-discipline, etc., and conduct trial list management among the middle-level cadres and above of the
Company.

o
enforce
discipline

HAMS

Organizational
leadership

AXAEHT
RTBE

i EE
I

IEffREER Five aspects of rules and
To perform their o development e regulations

duties property Responsibility list

REE®E
Clean and self
disciplined

16
TravelSky




201 5 ‘:F‘Eﬁﬂrh{n Sk=3 ' China TravelSky Holding Company

Social Responsibility Report

*l]ﬁ*ﬁ* 'ﬁ ‘ Participation of Stakeholders
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Stakeholders “ Requirements and expectation Communication and response ways

gy
1 & Chinese Government and ¢ Issuing of policies and instructions
— ) . & Compliant operation ® Meetings held by national ministries and
local governments in which S 2
Governments ; S » Providin g jobs commissions, or local governments
L operating activities are o . )
and supervising | . & Contributing to social economy ® Subject reports
I implemented -
institutions ¢ Report and visit
’ ¢ Improving profitability and core
= ® SASAC of the State Council compe.tltl.veness'f ) y Attending meetings
S . . ¢ Maintaining or increasing the state- ¢ Report
is the representative of b N .
Contributors contributors owned assets ¢ Daily communication with competent
# Bringing the socic-economic value of | departments

the state-owned enterprise into play

¢ Timely and compliant information 4

disclosure
» Reducing corporate operation risks o
¥ Improving corporate value and «
market value [
Sound operating performance [
Protecting shareholders’ benefits

Corporate Annual and Interim report
Performance presentation
Shareholders’ meetings

Road shows

Promotion campaigns

Conversations with and feedbacks of
investors

4
Investors who purchase the )

Investors Company’s stocks

&
&

Contract execution
Regular meeting
High-level meeting

Enterprises entering into #
strategic cooperation
agreements with the # Enhancing the profitability of joint

Improving the profitability of the 4
strategic cooperation field

o

L
Partners Company and organizin companies ¢ Document and correspondence contact
pany g g p
joint companies # Ensuring common interests of partners ¢ Daily contact
- . N i
T ¢ Providing products with superior L (C:)izttcc)gzrrrrnnzlit:]gesrs and field customer
& Customers who use the | quality and reasonable prices representatives g
products and services of # Providing effective and high-class Cp .
Customers the Company services ¢ Customer visits

p Customer communication periodicals

) b Satisfaction survey

Creating value for customers

#& Providing safe and healthy work
% ¢ All employees of both the environment _— o Conferences of worker representatives
) ® Respect employees’ rights and )
Emol Company and its branches interests ¢ Labor unions
mployees i ari i
and subsidiaries & Wide career development space ¢ Youth League commitices
& Democratic participation
I". & Ajr transportation and travel ¢ Formulating the industrial standard
[ | information service industry & Innovative technology R&D ® Joining the industry association
Industry in which the Company is # Driving industry progress ¢ Discussion and exchange
L

devoted to Developing cooperation

p Participating in community activities

v Providing help for communities if needed

ﬁ ® The regions in which the # Promoting the prosperity and @ Developing low-carbon environmentally-
Company’s business is | development of communities friendly products

carried out, including local ® Ensuring safe and environmentally- # Publicizing environmental protection

and overseas regions friendly environment awareness

p Volunteer activities

» Public benefit activities of communities
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ﬁ}lk%%*ﬂ?iﬂk%?ﬂ[ﬁ]jj ‘ Enterprise Honor and Industry Influence
2015 A FIRIBRIT TR | hsurmicy o conpory w201

hEE ( RERE : 00696.HK ) i MSCI chEHSEL 0 MSCT #r3¢
ThizmiEEt

TravelSky (00696.HK) is brought into MSCI China Index and MSCI Emerging
Market Index

5% "IATA Fast Travel ( EERAnHrEiE
HiT ) BREEEE (4ETXK ) "

“|ATA Fast Travel Contribution Award (North
Asiay’

FIEREEERE I TN —RBR
EH

Acquiring Grade | qualification certificate of

information system operation maintenance
first promulgated by the State

¥ BREEEEERRS el
‘Cross-Strait Outstanding Contribution
Service Enterprise Award’

@ EEN ARG RETRIRER
FOTERIER AR
‘Pre-inspection and Pre-record System of
Exit-Entry Frontier Inspection” contracted
to be established won Science and
Technology Award of Ministry of Public
Security

2015 E/\__lﬁj E’j{j‘ll_ ﬂr]jj | Industry Influence of The Company in 2015

® ETiitEE Issuing airline index
(2015 FRMIBHEEQREH) EXEHEAE. RIERKIETTERERERE  BOTHEML. KEFW
SHEXTUFMBFNRRESENE. ST, SEEFNMENSBRTIESSFER.

2015 Annual Airline Index White Paper has been officially issued to the society. Airline index, relying on TravelSky system
data, is committed to providing the most authoritative, timely, and valuable data statistical and analytical results for the civil
aviation industry and tourism industry, etc. and government agencies.

:
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® S5FiTiTIlHEREE Participating in formulating industry standard

WRFRMITUIERRE . (IRERTZEHENE _EEEBANEAER) . (MIIRSTEETERF
HAEEY . (PERMMELTDIREFITAEREE) . (B REELTKEENE) . (B
MIREEARETTKEUEIGE) &, F&5 1SS Baint (EREARS S0kt £ 185 . BEAEK)
AHILT T1E.

The compiled and released industry standards include 2D Barcode Formats and Technical Requirements of boarding
Passes of Passengers in Air Transportation, Specification of Electronic Processing of Excess Baggage in Additional
Services, Specification of Passengers’ Booking Data Exchange of CAAC Airline, Specification of Charge Simplification
Billing Data of Civil Aviation Airports, and Specification of Civil Aviation Cargo Transportation Simplification and Through

Transportation Billing Data, etc. In addition, the Company has participated in the formulation of ITSS Information Technology
Service and Consulting Design Part . General Requirements.

® ENMEEEFEA~EIEF™ Commissioning of domestically produced civil aviation information system

REEFZEERRRS , TMFEMRFES~LIEE 0" HIEK.

KREExZs N AR FERRS , TWE—RMR O BRAEEZEBENIR~HAY TODE FEét, &
ITEE BRI R R AT IR L EIiEIT.

"EERZSERE EMD R& , THHE—K EMD ( BFHRER ) EFMNEF~CHRRHARITEE,

Commission the domestically produced Switching System of Core Electronic Devices, High-end Generic Chips and Basic
Software Project to break TravelSky's record of “zero” operation of the domestically produced system.

Commission the Electronic Ticket System of national Core Electronic Devices, High-end Generic Chips and Basic Software
Project to achieve the successful operation of the first core trading system of civil aviation on TODE, NeoKylin, and DM with
proprietary intellectual property rights.

Commission the EMD (Electronic Miscellaneous Document) system of national Core Electronic Devices, High-end Generic
Chips and Basic Software Project to achieve the successful issuing of the first EMD under the open and domestically
produced system environment.

7\ 77—\

S5itlE EMEEES

kiRt B

N N

Issuing airline index Participating in formulating Commissioning of domestically
industry standard produced civil aviation information
system
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Guarantee Safe Operation

NmEEs&WER Strengthen Safety Performance Management
RAEEIETEREN Enhanoe the Safe Operation Ability

TEFmRERS Focus on Product Quality and Safety



RIERLIET
Guarantee Safe Operation

2015 F , EEFRINBRBREVEZE , BENARLEFTEFIESRENED &, RiAEES 18
REREBN" MBS BEF~. EEXLMAVIZFANMSTE R RTLEEHE  FUHRL "I&"
BR; HUERAES R MREAER , EERIR2H ISR A ENT2EEREM F, BREHFS
NEEFIRNEERE ;) IAARAMEFKTE , BERARSMNAEED ;| EREALEENFIH
HMERIESENNEE  RENBYEETLHEARER  AFEEERLETWRE , SLR2E,
FEMEESERENF RS TETR2FREE.

In 2015, China strengthened network security legislation and the Company carried out the new guiding ideology of safety
production. We always stick to the idea of "Safety First’, deem production and information security as the basis of the
Company and social responsibility, actively implement safety publicity and education, and continually strengthen “red line”
consciousness; we seek to standardize responsibility decomposition, enhance accountability, and put safety responsibility
system into place layer upon layer; based on the past safety production experience, we try to summarize institutions
and flows conforming to actual production of the Company, we endeavor to increase the technology input and the level
of domestic production and improve the controllability of system safety; and closely follow the trend of technological
development, propose and establish an information security system, carry out special governance of information security,
and lay a solid foundation for safety. TravelSky has been keeping smooth and steady operation safety in nine consecutive
years.

WCEEREs# , FEEDE
R, EERITeREER

We seek to standardize
responsibility decomposition,
enhance accountability, and
put safety responsibility system
into place layer upon layer

PREBRRE "BRTEER
i NES

We always stick to the idea of
“Safety First”

INAFARRAFE =K

B & AR EFEIR T, RERGRLMTE REMBUERZSHE
rEIE R 8 hEREE , FARGERS

TIGAR |, ST E
Carry out special governance

of information security, and lay
a solid foundation for safety

We endeavor to increase the
technelogy input and the level
of domestic production and
improve the controllability of
system safety

We try to summarize institutions
and flows conforming to actual
production of the Company
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Du gﬁﬁégﬁ?&% 2 ‘ Reinforcing Safety Performance Management

2015 & #HEEPOERIEHE  FT—HARRRFSRAEIR TIEFRLEIREA  ErFREISKERE,
NESEHE  BREFESTE. FiR 8F.

In 2015, we made progress in the construction of the new data center and interweaved the new-generation system
commissioning with system migration, but we were still confronted with heavy support tasks. Therefore, we took multiple
measures simultaneously to ensure safe, steady, and orderly implementation of production activities.

%ﬂﬂﬂﬂ_ﬁ | Safety Management Philosophy

il

"geE—" BIETEMREAEIENILRZSE , ERFESTHIENRETRE. RIBIT2EE. BR
HE. AERE. HERISZMFN  SENESREAATENARE , HE80E "2RER" Nre
FE.

t

The philosophy of “Safety First” is the unshakable basis of TravelSky and the guarantee to complete all kinds of work. We
continue to consolidate and deepen the safety culture construction of the Company and create the atmosphere of “All Staff
Pay Attention to Safety” through safety publicity, warning education, institutional guarantee, and lecture and training, etc.

zE 2R i it B
=1 = 23]

Safety Warning Institutional
Publicity Education Guarantee

Lecture and
Training

RE SR AT RS TLES
P e enER mResE

We continue to consolidate and deepen the safety
culture construction of the Company and create the
atmosphere of “All Staff Pay Attention to Safety”

EELH o5
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Eé%ﬂg@iﬁ | Safety System Construction

2015 &, &ANEFLEE , EFHE. IVEX, ThE , FIFEEHERR. BAERNENERER ,
MM, =it AR LR EZENSRETSER  ILERTHEANMREETERE , WEl TR XH
16 {5 , EREEREIN RGN R—ETREDSRER AT ERNET,

In 2015, we strengthened the source control, attached great importance to institution, implementation, and supervision,
continually carried the construction of institutional system, technological system, and supervision system forward, achieved
the overall flow safety control from project approval, design, and development over online cperation, preliminarily established
an information security system for R&D stage, complied 16 documents, and transformed the system from single operation
guarantee to overall flow R&D safety contral.

f‘é%ﬁﬂﬂ,ﬁﬁu | Safety Responsibility Mechanism

2015 &, BB "—RUER, REEFR" , #—HHERTEIRe. GERERTETEEE, Bilk
SEFRIHET , SERUSITT (R2EHEH) | PAERSRUWAEET "ONHE" | #ES
MRELWEFHTERRE  BER2EFEIHEERS R, BXIU, AOEFAETT2EFERER ,
MATHEMRBRNEEDE.

In 2015, we adhered to “Two Duties for One Post, The Same Responsibility for the Party and the Government”, further
specified responsibilities of operation safety, information security, and administration safety, strictly implemented safety
preduction responsibility system, entered into Safety Production Responsibility Agreement with various organizations,
clearly required those organizations to seriously put “four responsibilities” into practice, and mainly tracked safety inspection

to ensure layer-by-layer decompeosition and implementation of safety production responsibility system. The Company
readjusted safety production assessment system and enhanced the control of R&D flaws.

ARk

BETR2. EREERT
R2EHE

Clsar opsration security,

information security and
administrative responsibility

BiF
"—EWE  KBRE"
Adhere tothe
"A pair of responsibilities,

party and government
with the principal”

B
REEFRITHIEE

Vigorously promotes
the safe production
responsibility system

=7
(REEFREIHD

Signed the Document
of Production Safety
Responsibility

B
WA

B
REEFERER

Implementation of the
“four responsibiliies”

Readjust the production
safety evaluation system
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;Eﬂﬁé‘@?i'ﬁgjj ‘ Improving Safety Operation Capacity

f‘é*ﬁﬁ | Safety Inspection

NERLEFEEE AR REEFRUEIT T NBARAT AT SN TIRE , FEERT THEXNE
M, BETREKENHESHE.
The safety production management department of the Company has conducted special inspection of application system

development safety among more than ten production organizations, urging them to implement related rectification, and
increased the intensity and frequency of safety patrol inspection.

g 9IS IS

ﬂ‘%{f'ﬁiﬁéﬁ\ | Emergency Drill

AYZRAVIARIERES |, MHIAEEARE PN SR S4B RBEET TN |, MEBRIRRSENN 208
BT TREFR , BREFSIEETENSES 257 R, STV AIAAEN SB4% 66 0% |, i
FMEGDMYIRS 2831 4, H—SRA T RE. MBRANRS STHRER

We have supplemented emergency scenes and treatment measures in the pre-arranged airport guarantee plan and improved and
upgraded the emergency function of departure leading-end system to improve the guarantee capacity of airports. The proeduction
department of the Headquarters has conducted 257 emergency drills all through the year, branches and subsidiaries have

completed 66 large-scale airport emergency drills, and 2831 local backup flights are switched for drills, s0 as to further improve the
guarantee capacity of systems, network, and leading end branches.

RARREEF BB ) 4T 7 2 VSR S B
[yl A R e, Dt iR
25 ;37\ 6637\ 28314\
Headquarters has conducted Branches and subsidiaries have 2831 local backup flights are
257 emergency drills all through completed 66 large-scale airport switched for drills
the year emergency drills
M & B o5
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Fﬁ"éiﬁ"i}” | Safety Training

2015 £, ReFBEUTHEN . "T2" NRREITHLTER. $EFnfe  BNEEFRETRLE
FMeRRLERETED , 81F "4 | I "SERL4ETREN" . EEReYRHER"
FEE0.

In 2015, the security situation experienced changes and the meaning of “safety” was extended. Under the new circumstance,
we have successively carried out various safety consciousness improvement activities among all the staff, including “Safety

Production Month”, “Demonstration Posts of Youth Safety Production”, and “Information Security Warning and Education
Week”.

FRE "Za2E=a"
“Safety Production Month”

.I 0 0 % 8l "EERLEFTIEN

“‘Demonstration Posts of Youth Safety Production”

SECURITY

Bl "ERReEHER"

“‘Information Security Warning and Education Week”

BB, tFEENT 2 REPRTEB, SHERIVATEMFZEE, TREER. SHTEFNRL
BAEINR, 1B TR, HRRTERAR. MRRHAREFSEEHITRR , it 120828 FR2IT &0,
BETBTRIZTSME , BATZERR, 8E#HT "eRER" SENFA.

Two centralized safety trainings were held in Qingdao and Beijing, by separately organizing industry scholars in safety field,
experts of Safety & Quality Department, and safety masters of the Headquarters to give lessons in deepening ideological
understanding, guiding the thinking of work, explaining cutting-edge technologies, and resolving prominent problems, etc.
More than 120 key employees attended the training, which enhanced the safety skills of key employees, improved their
safety consciousness, and effectively promoted the formation of the atmosphere “All Staff Pay Attention to Safety”.

oo [EEEXD
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=6l : R "BEREEFTBR" CIEED

Case: Creating “Demonstration Posts of Youth Safety Production”

AE—HEHE  SIEEFR TRt | IEaRet il 85X E8 , WIKTE
RUERIFIIR2EF R , 2015 F6 A -11 A , BYEMEeE-Sh=EERIIASEEREED | &
THROEZEFRD "HEMRES 2015 FERSEFHELETNE "SETetT e slEEsh" . K
SERLL "EEAETEE -- SENEiTa) AT, LReErrA e | LIS AERS |
HiFEE 180 Rk, BERES 7 ERMIS AT 39 P RAERT] 25 AE0EE| 1945 A, H 35
BZLATESE 1475 A, 152 AEHY 75.8%,

From June to November 2015, the “2015 TravelSky Annual Safsty Production Education and Practice Activity: Creating
Demonstration Posts of Youth Safety Production” was held by the Youth League Committee of Operation Center, and
jointly sponsored by the Department of Safety Production and Quality Management and the Youth League Committee
of TravelSky. The aim was to further stimulate and guide young staff of TravelSky to strengthen their safety production
consciousness, improve their safety production skills, participate in safety production management, and help the
Company develop and create a sound safety production environment. This activity was themed on “Youth Creates
Chinese Dream - Youth Safety Surveillance Post in Action”, starting with the “Safety Production Month”, and snding
with the advanced personnel appraisal in the activity. It lasted for more than 180 days, covered 39 organizations and

departmsnts from the Headquarters, branches and subsidiaries, and atiracted 1 945 participants, with 1,475 ones under

35 years old, accounting for 75.8% of all the participants.

FRERE S5 RNRER] S5 ANH 255F BFAH
It lasted for more covered 39 organizations 1,945 participants 1,475 young Young employees
than 180 days and departments participants take 75.8% of all

2

ﬁ%%ﬂtﬁ | Hidden Danger Identification

4]

BEEAEHMHHER , EEAR 240 MWMBEASETMEN T 2N, BIUSERERAFREREK ; 5
BREZTEBERPL, ERERRNSFOSFNERUEY 7TRRBREE, BHREST AERENE

We have established a proactive defense system, all 240 websites of the Company have achieved real-time safety monitoring for
the first time, and we have made breakthrough in simulated penetration attack technodogy; we have built a loophole notification
channel with Network Security Notification Center of Ministry of Public Security and CNCERT, etc., powerfully improving the
information security level of the corporate website.

57
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Guarantee Safe Operation

EEEFZ Iﬁuu%ﬁé‘ Emphasizing Product Quality Safety

EXEREEZIMNMBREIERNE , ARPRETEENTEEERYE e NN TR
FEig, BEETerEEE , BR=ATAHBEMAR TODE hEMFEFREGNIARIE , F5E
KEMREEERG , BeiE M AN FEHNEERT 50% ; BEFRfRGANHEEESSB FEEHE
REFIRAEF ; SEHF—RRGERE, FEPORT. EEREARELF, BEEHTELHRENS
SATHE , 2FFIRFTIRS SBE L FIE R 100% , FEBMFERERBIT 85%.

The Company has actively transformed the traditional safety management thinking pattern and continually promoted the
construction of proactively defensive and controllable safety system to cope with increasingly fierce network attack and
data stealing. We have been insisting on safety controllability and have organized the gradual replacement of foreign
large-scale commercial software with self-developed TODE and open source middleware, with the utility ratio of self-
developed middleware of over 50%; the domestic operating system and database have been smoothly commissioned in
some electronic ticket sales systems; the safety controllability progress of hardware equipment has been steadily boosted
in combination with the commissioning of the new-generation system, the removal of the new data center, and upgrading of
used equipment, etc. and the ratio of yearly operated domestic servers accounted for 100%, with both the ratio of network
and that of storage device exceeding 85%.

EiTReLEr~

Devote to safety production

BT, IS TIEINRREHIETSHEP. BHEFEENREERNE | T 7 EHEBIREHIEIT A
HEakEEE , ST RRMNETNEREREINRE  ITEETIREHEEERR.
In the meantime, we have laid emphasis on the protection of passenger data safety. We have carried forward the

reconstruction of permission control function of electronic ticket, achieved automatic monitoring of extracting passenger data
and ticket verification and anti-fraud of Umetrip, and ensured data information security of passengers.
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FERiEEE
Continuing and Prudent Cperation

ﬂi‘,&ﬁﬁlﬂﬁ?ﬁﬁ ‘ Optimizing Strategic Layout

RATRREEMNEERS RAmn , T T ARRNEERSRARNEATIENH. INHRHEBREER
=i, HE "EBES" BRAE , HORELTEFESMINRSERA. BXEERE~TEERS.
MiaEESENAFESRTHASIIRES. TERRURNMEFENES , FTERELFERSESIER
ESEHRNMARSIFER. BEAHERRSER, ARETUEFREHEMTIEEHRS , RS
ST A, B BX—RMET TENRERRRA  ERRSsREFEN.

We have actively expanded the market of overseas passenger service system and enabled the mainland civil aviation
information service system to enter Taiwan market for the first time. We have accelerated the layout of low-cost aviation
market, launched an “easy appreciation” solution, and helped airline customers increase their ancillaries. We have first
stepped into airline consulting business. The wireless airport intelligence application platform has been in pilot combination
with airport counter, baggage system, and WeChat platform to create an ecological closed-loop of full flow services for
passengers, on which we have reached cooperatfion intention with many airports. We have integrated public information
service resources, provided to clients from governments and enterprises with multiple professional informationalized
services and continually expanded our brand influence. We have promoted “Customs Clearance Integration” project and
cargo transport security check system and have signed contracts with many customers.
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%%ﬂk%%ﬂ ‘ Perfecting Business Types

KEEEE IR ER GBI,

The Company has been keeping a competitive edge in the main market.

ZHWSEBEF2K S0 RINPHE
FER (BSP) Mth, B2ERE—
A= EE MR MNERSS

Has been the world's largest aviation
accounting data processing service
provider in the world, with the
accounting business covering more
than 50 BSP markets across the world

350,

SHEBIE 350 KBNS ABENE
Distributed tickets for over 350 overseas
airlines

REER 30 REMELTEF .,
RAERE=ZRIRERS RS
(PSS) LAY

We had more than 30 airline customers
both at home, becoming the globally
third largest PSS provider

99..

BN SR pEREET 99%
The market share in the domestic
distribution market of over 9%

8000,

SHESFRENER 8000 RENE
DB

The distribution service has entered
into more than 8,000 ticket distributors
at home

300,

NiFEBRFEBZE MRS 300 &
xilth , CERNBES~&+ S
BEEMHMAL

The airport departure system has covered
more than 300 intermational and domestic
airports, holdng a significant market position
in the domestic airport senvice products

o, ERHMBERNAE. AHEFE. RS, VSHEEFTE , AENEEARER , SIS TEAIBERE

BRI SaTT AL,

In addition, the Company has made major breakthroughs in mobile internet application, big data development, cloud service,

and business outsourcing, etc., and successfully expanded the business scope to industries beyond civil aviation tourism.

.
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Continuing and Prudent Cperation

;;EEHEF'{ZISE@' ‘ Improving Customer Experience

4

B AEFPRSEERGVAERCE |
A NS ER,

We have continually expanded the application coverage of customer

MRS Tz

service management system and have achieved all-around
monitoring and quantitative assessment of services.

BIFEINERS TFEEEE , ok T EFEnERLRIE.
We have continued strengthening service supervision and management
and formed a regular customer visit report mechanism.

ARILEBHNEEMN + RIS TIE , Fomk TEEEIRG. /S
5. BMNATAREIR , AP FRRTEHE,

The Company has comprehensively launched internet + customer
services, completed the construction of online training websites,
WeChat ID, and mobile application platform, and increasingly
improved user experience.

EOEEEE KT | e R X | iE RS A EE
EREEE RECEER:E. BSHNEASSZFE , BEATER
RE RS Rt KRS R,

We have persisted in holding “PSS Development Community” seminar
and have continually expanded the range of discussion topics, involving
sales channel control, passenger information security, and service

improvement, etc. of airlines, which has become a landmark brand of civil
aviation PSS community.

-
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=6 : REREATNE | BREATHEERTH

Case: ensuring the benefits of airlines and real-time monitoring by the intelligence system

Tk |, EERIRRLNAR  SRSETaSER iR, 2014511 A 23 B, FREMFTEHE
S LiERIAEE ( MUS658 ) 24 /Nt AABIRER SR REA R T 1111IR | XEWRE & AR AT
fE S RLAL, BRGETHIEMEMER  RE TEAriniESEERm  FREElL 7 hiatT.

PR |, e IR R B i R ORuG B A T T R HONE | AR SEET RN
LEANRFIERIE , AIE T RASI e T, BRI A T—1 &9 FraudOrder EFRAF{TASIE
0 SVM BRINEREE , ZRAE MR ERRERAINTE S EIT 8 |, R8T T8 0.1 #h A ¥t
ZITRRESEE |, ARENERRIT SR AL ERIN SE KR,

FraudOrder F—ERE L , HiNEAMKERR, TE0FEH  FEEFNEMNEEESESIES |
2015 FHBEIEHEESNEEET. —SRIIAT SRR EESEM 70% £ T 20% |, iXUUIRpiny FEEETIgiRTt
T 10MESRA.

Vicious seat occupying has been increasingly worsening with the development of aviation tourism for the
past few years. On November 23, 2014, within 24 hours the times of viciously occupying seats of Flight
Handan-Shanghai (MU5658) sold on China Eastern Airlines official website reached 1,111, meaning every
seat was frequently and viciously booked for more than five times. Vicious occupying leads to seat waste,
damages the benefits of both airlines and consumers, and severely disrupts market order.

In order to resolve the problem, the E-commerce R&D team of Shanghai subsidiary found that it would
be better to monitor the order placing process than restricting operations through continually increasing
transaction rules after long-term observation of sales data and website logs. So the team immediately
developed FraudOrder based on user behaviors’ characteristics and SVM. This system can not only
precisely identify vicious occupying orders, but also judge the vicious degree of an order within 0.1s before
placing the order, so as to provide accurate reference basis for websites to process vicious orders.
FraudOrder has filled in the revenue gap of China Eastern Airlines to some extent. The earlier stage of
transport during the Spring Festival in former years was the fastigium of vicious seat occupying on the
official website of China Eastern Airlines. However, the fastigium disappeared in 2015. The suspicious
seat occupying rates of some flights reduced from 70% to 20% and their average attendance rates
rose by 10%.

»
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Continuing and Prudent Operation

Y45 B B {E.

Airport Common Use
Self Service (CUSS)

3% 8 BHE

Airport Common Use
Self Service (CUSS)

A BT R
Airport Self Bag Drop (SBD)

MimE BB
Airport Self Boarding Gate (SBG)
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BitlhaR
Adhere to Innovation and Development

ﬁ“%ﬁ}i*ﬂ;g ‘ Innovative Technology System

NERULUEERERORZL. EERERLHRES. ERREFOAER, 5FLEMENE RN
SANMEREERR, BEERMSE , SIHEHEANGE B, SXRENE ., REEEEE.
FHEUH £ ERCIFER BT —RIRBRSRFEME L. IIRFE ZEESTR" "ZHELERE"
FEFRREMBEES , SEMBISSHRIKEEUR.

The Company has established a distributed and coordinated R&D system centered on Headquarters R&D Center, guided by
North America R&D Center, extended to Chongging R&D Center, and supplemented by the R&D institutions of its branches
and subsidiaries. We have employed international and domestic experts, introduced advanced technologies and methods,
and established an open and effective R&D mechanism. We have boosted the R&D of the new-generation PSS with an
integrated innovative mode which adopts autonomously controlled and open R&D. We have actively undertaken some
national science and technology projects such as “Core Electronic Devices, High-end Generic Chips and Basic Software
Project” and “Cloud Computing Engineering Project” and tacked key problems jointly with other organizations.

LA BRI &R Atk IEE=EHREPLAES

To the headquarters of the core North Amesrican R & D Center for
research and Devselopment the pilot

Center

BHANRHAE
BF

Distributed collaborative
R & D system

BRI LR BF pEREIHESPHTE
Extended to Chongging R&D Supplemented by the R&D
Center

institutions of its branches
and subsidiaries
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;,—,EEﬂ'ﬂ 1y ﬁgjj ‘ Promoting Scientific Research Ability

2015 FHRAVIFLIMAEE.IFRANEN , BEEMBAAEFNE  BEFREFC 1 AIIZARHLER
SEERSERERBMET=ATER , FiFgEsSR TRIMEFIREIE. TP FRIFTEER. ®
BN Ina ARBAER TN "FERER" ARERFTAE  REATDMEEENSRELEL
FEFEIFEFL, WA, NEERA RTINS SERNE 22 HxiE Rt RETERIRER
BRI EIFT SR B IR A,

While continually increasing input in independent innovation, we attached great importance to talent cultivation in 2015.
One perseon in B&D center was recommended and successfully listed as one of the “13th Five-Year Plan” experts in
comprehensive transportation and intelligent transportation of Ministry of Science and Technology. And the Company
continued to boost the recommendation and selection of senior engineers. The Company has supported the “China Software
Cup” Undergraduate Software Design Competition jointly held by Ministry of Industry and Information Technology, Ministry
of Education, and People’s Government of Jiangsu Province for four consecutive years and the participating students who
have been enrolled in the competition topic provided by the Company have won Qutstanding Awards in two consecutive
years and the participating students who have been enrolled in the competition topic provided by the Company have won
Qutstanding Awards in two consecutive years.Moreover, we have reinforced production-study-research connection with

scientific research institutions and external intelligence resources, and have been approved as an off-campus innovation and
practice base construction organization of college postgraduate education of Tianjin Province.

FEIABEEIFRA TEIMBAABFNE

Continually increasing We attached great importance

input in independent o talent cultivation
innovation

T REPUFR .
SRR R INSERFHF AT R FME

The Company has supporied BUAENE 2N~

the “China Scftware Cup” SRR
We have reinforced

production-study-research

Undergraduate Software

Design Competition jointly
held connection with scientific

research institutions
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Adhere to Innovation and Development

ﬂuﬁﬁﬁykﬁljgﬁ ‘ Strengthening Technological Innovation

KELEFT—RIRERSRABRATENTF , AFTEB IR, BAEREIEEE

The Company has attached great importance to the construction of the new-generation PSS, insisted on creating proprietary
intellectual property rights, and improved technological innovative ability.

HMERREIZE
BSEXHE
The construction of the

new system has made
major progress

F—URMEERFERERR™ , A B AEN0
HMERHRFROTIRERERNTS. FT—RERE
MERRFERFINBRLDZESED , BETHER
Bz, BATRERR. T AEBRSRTR TS
REERRL , 2EHBIROTIETR., F—IUHITR
Sk T ST REETE SN RBERNSER , &0
FUTTREHA 2ET R ER.

The new-generation flight management system has been
commissioned in Air China, which can smoothly transform
core functions of flight control systems of airlines to an open
platform. The new-generation international transportation
price searching system and its serial solutions have been
gradually implemented to increase the profits of airlines
and improve passenger experience. The new-generation
departure system has gone through the overall plan
design and the comprehensive launch of core function
development. The new-generation booking system has
completed the business production of unified order inguiry in
several channels and the core booking function has entered
into the entire development stage.

KBRAWX
9% 6t 5
Key technological
breakthroughs have

made remarkable
results

R R TN R MU FITHEESNE | RARBTIRIERE A
1EFE(R. TARIZERSZORFMERMRIEER ,
BRI XERIRS | SHEMTISEEE. BEr-i

BFERFRFAARNTIAAT , THERANE

ZRTHEHCEER. BEMTEELE , AMEFES
DORERHTY B , SRS IEEEN B ERTF.

We have persisted in host performance optimization and
external removal of functions, so as to dramatically reduce
system resource consumption. We have completed the
phased construction of private cloud of the operation and
maintenance service delivery system, so as to continually
improve resource delivery efficiency and continually reduce
operation and maintenance cost. The domestically produced
electronic ticket system has gone through successful pilot
in Tibet Airdines to break the record of zero domestic large-
scale transaction. With respect to the foundation platform,
functions of big data have been continually expanded and
data processing capadity has been significantly improved.
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China TravelSky Holding Company

Social Respon ty Report

=0 : RIREREREIEERS

Case: Boarding passenger photo verification system of civil aviation

EERENET , TEGEEN. IEN=191T , KRR DRREE AR SEERENEEX |
HEBIATIZE | RSB, (E2ESVIY , NAHRERS SE=NE , —EERETST
fEAR, EHEMEESERNL ANGEL NEWAPP th | SR T A BIIARSHE - NZITE, ZREY
LUSERRAREINAIRBRRRESERRT  #TEARATH, BatHirES 2R GES
ST E GAOEAEETIRE. NI, NEEHRE  ARMZEI oS,

The domeastic boarding flow mainly includes check-in, security check, and boarding. Security check ensures that a
passenger enters the isolation area without prohibited goods and the certificate corresponds to the passenger through
human verification. However, how to ensure a passenger carresponds to a ticket is still a problem for airport staff. We
have hareby provided a security check re-confirmation system in ANGEL NEWAPP {dseparturs lsading end of TravelSky)
to resolve the problem. This system can display the face photo acquired by the security check system to the departure
lsading snd for the staff to make comparison. It can automatically compare the photo of a passengsr in sscurity check
with the image in boarding. It will make automatic alarm if the similarity is too low so as to improve the assurance for civil

aviation safety.
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Adhere to Innovation and Development

E’H&?ﬁ'}"{&lﬁ ‘ Boosting Industry Development

BATRIEHEREEEFGUTE , RRERFTEIERERFSTHMERRLE. BREFIAERER
FARSITESERU. FAFEFZREE, "PERRYKNREIRE" ERmBERRTRREMR
BRSITRFAT L. SHEMBEM A BT RN, 2FFEFRARPREREN 4. HEVNREEFNERS
30 RI. RITIERE 120, FERDR "+=71" AYEHIAR , FEERAREHEATM 1 1.

We have actively carried forward national strategic emerging industry project and completed the R&D of main framework

of the national special cloud computing engineering platform. We have been listed as an organization to formulate national
information technology service standards. We have made in-depth cooperation among enterprises, scientific research
institutions, colleges and universities, and “Chinese Civil Aviation Laboratory of Internet of Things® has completed the
development of freight security check and civil aviation intelligence analysis system. Three civil aviation science and
technology projects have been checked and accepted. Four authorized technological invention patents, more than 30
registered computer software copyrights, and 12 dvil aviation industry standards have been added all the year round. We
have assumed the preliminary research of civil aviation “13th Five-Year Plan® and one major special project in civil aviation

science and technology innovation has been recently approved.

3MEAFHEMEE TN 2 ERERRARIETAEI AT ITENIREEIEEIS 30 RN

3 civil aviation science and 4 authorized technological More than 30 registered computer
technology projects have been invention patents software copyrights
checked and accepted

EARfT A FrE 12 I FEA AR RIFEASTTA 1 T

12 civil aviation industry standards Civil aviation science and technology
have been added all the year round innovation project has been recently
approved
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XERTHK

Care for the Growth of Employees

{%.4 EI*RE ‘ Protecting Rights and Interests of Employees

%EA?“E | Respecting Human Rights

BAIAREH EEEESMENSTEFRSELIE M AERTENESTER , BITEEEESRER
RT¥BEATHEREARL , B 7RINGENE , aX0Am 7T R TRNRY., EmasE (FERME
BEAXNREFERE (BEX) ) . (FERMEEREALARRINGERIFERESaE (EE) ) . {F
ERMEEEALEENT2DETMEASHE (BEX) ) , —BLE, PEMGEHFRIMEAR TSR
BESTEAR 100%,

We have actively boosted equal consultation at the grass-roct level and signed collective contracts, continually expanded
the coverage of collective negotiation, and continued transforming dispatched employees into contract employees so as
to maintain legitimate rights and interests of employees and effectively arouse their enthusiasm. We have promoted the
renewal of Collective Contract of China TravelSky Holding Company (Draft), Special Collective Contract of China Travel Sky
Holding Company on Protection of Female Staff's Rights and Interests (Draft), and Special Collective Contract of China

TravelSky Holding Company on Work Safety and Health (Draft), with the collective contract signing rate of both new
employees and renewing employees of TravelSky keeping 100%.

D

(TERMEEEALATERSE (BEE) )
The renewal of Collective Contract of China TravelSky Holding Company (Draft)

e
]
L

(FERWEEREARTZRTNERFEREGRSRE (ER) )
Special Collective Contract of China TravelSky Holding Company on Protection of Female Staff's Rights and
Interests (Draft)

(FERMEEEANTSHZLBEEMERSHE (EX) )
Special Collective Contract of China TravelSky Holding Company on Work Safety and Health (Draft)

Illllrt
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%I%ﬂ | Democratic Management

BlIF—SETIASAN , TERRNSTEHE , BALDNRMEL, REAEEKE, BFTHEME
“EARRIRNERAR, BN (REBRTERE) . (TEMERBATIRUERMNE (EX)) . (FE
MESBERIFMERME (BEX) ) . (TENGERBAISEMNEEMNE (EX) ) .

We have further put functions and power of workers' congress into practice, completed the work system of workers’
congress, and promoted the scientific and democratized management level of the Company. We have held the 5th Session
of the 2nd TravelSky Workers' Congress and deliberated the Work Report of General Manager, Measures for Administration

of Employee Posts of TravelSky Headquarters (Draft), Measures for Administration of Employee Salaries of TravelSky
Headqguarters (Draft), and Measures for Administration of Employee Performances of TravelSky Headguarters (Draft).

—— : ——_—
(REBTERE) (FEMERPRRIRUEERMNA BE )
Work Report of General Manager Measures for Administration of Employee

Posts of TravelSky Headquarters (Draft)

——— - —__
(FEMEEHRRIEFNEEDEA(ER ) (TEMEERRIFUEENH EE )
Measures for Administration of Employee Measures for Administration of Employee

Salaries of TravelSky Headquarters (Draft) Performances of TravelSky Headquarters (Draft)
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Care for the Growth of Employees

{Eﬁﬁlﬁﬁ{;ﬁ ‘ Promoting Employee Growth

JRIEREONI A B 4S | Setting Up a Career Development Platform

BATRAFEHAREEES, 2015 F, A8HEA 26 MEERMM 190 FMEK , 2#mM7A8—F10+R
EWE- R ARKRUEREDERIANETES. ARTSSTAMGHIEKES. 20 THE, &
AH—ENIEAEEREI (2 HMATEEMEIN. 1 BhaEETEERTIEI. 1 BMARE
EEETUSIIE, 1 BAEESRIMEN ) , kB 53 MEERUM 229 FMERKeMTEHII, BIER
Big, Baiffis. 2MEIFESIFE, BATHERNERERLCRS  ERTEHNERDE =TT
R IBA THMAEKNES TR 1857 LIEZK. BRE&SIIZR8 2T, BINEBE T iEITHRE.
FRiE. BEFRS. THEH. SEEBREARSEHENTIEEN.

We have deeply carried out team building activities. In 2015, the Company organized 190 team leaders from 26 grass-root
organizations to participate in the 7th remote training class of post management capability qualification authentication of
team leaders from the centrally-administered state-owned company for one year. The company’s labor union specially made
five customized team management training classes for team leaders of TravelSky (with each class lasting one week) (two
fundamental team management training classes, one special marketing team management training dass, one special team
project management training dass, and one advanced team management workshop), with 229 team leaders from 53 grass-
root organizations attending the training. The comprehensive courses such as management theory, interactive experience,
and visit and learning improved the thecretical attainment of team leaders, popularized classic management methods,
expanded their thinking of work, enhanced their comprehensive quality, and guided their working practices. The training
gained wide praise of students. In addition, we also initiated demonstration team appraisal and election activities in five
aspects including operation guarantee, product R&D, customer service, marketing, and operation management.

HAKRUEEE)
HERIALITREE
Training class of post 2 6 ﬁggﬁ{ﬁm 150 %EI?H{E

management capability

qualification authentication 190 team leaders from 26 grass-root organizations
of team leaders

IHEETERIIEE

Training classes for team
leaders of TravelSky

%8 5 3 AEBEAMR 229 EMEK

229 team leaders from 53 grass-roct organizations
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#H &£§EF XK E/ sccia Responsibility Report

%E%éﬁ%{%ﬂﬁ&% | Improving the Performance Management System

RIISEENEARTINSNEZINKE  RESXEZETEBNNZE SHAL | TEE&NEIRRITERE
FHEHS , BRI AZXSEHIIEX. ARSEXNES , SFEARTEMENTEFTMER , A
EESREER THUEBRNIEHER.

We have attached great importance to the prometion of employee performance, improved the sdentificity and refinement of
performance assessment index setting, perfected the tutorship during performance goal execution, strengthened the linkage
among individual performance, department performance and company performance, provided more favorable remuneration

for excellent employees, and continually improved the standardized degree of performance management of employees at
different levels.

i%%'%llﬂt}\zt | Cultivating Internationalized Talents

KNEEFEEFRAAER. SMRETRIME/ S INEERIERATERERCATHEESRX , HEX
BEGRPIREGEEI—HNEENS. SENENERSHE , A0SR BN TSR,
BT —FRRATE , B ANRER I @RISR T BRBEINR. 2015 &, ARRRTRERATIS
BIEMFTANE 2070 B B R AT e TAF.

The Company lays emphasis on the cultivation of internationalized talents. Assignment of key employees to overseas
branches and subsidiaries for work shift is one important way for the Company to cultivate internationalized talents and
one important item of practice and training of the corporate training system. The Company has established a mature work
appeointment shift mechanism through years of exploration and arrangement. One year of work shift will promote assigned
employees’ general understanding of the overseas market. In 2015, the Company selected and assigned two employees to
separately work in Singaporean subsidiary and European subsidiary in shifts.
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Care for the Growth of Employees

J:FEH J_LEE'Z ﬁ% | Carrying Out Professional Skill Competition

RETEFR TSRS, 0 7 hRElERR  PERE 2015 FRAMIRET] ERGR R ERE"
1 "HPEMS 2015 FEERTERERE" . ETEMNE 2015 FRMREITERFRFRERET , Bk
BE£E 23 MARRERACFIEN L 300 BERFSINTRE , 37 SRFEIERY., £ 25 KBAAYEL 400 &
RI&MNT "PEME 2015 FEERTERERSE" 18 48 SRITRENEREHEIEY. 2FHT
EEMPRRES. YERE. HERGMNRS T SR

The Company has carried out professional skill competition activities within a wide range, including “2015 Civil Aviation
Passenger Booking System Operating Skill Competition of TravelSky” and “2015 Information Security Skill Competition
of TravelSky” on the centrally-administered state-owned company level. In the “2015 Civil Aviation Passenger Booking
System Operating Skill Competition of TravelSky”, nearly 300 contestants from 23 crganizations nationwide attended the
competition, in which 37 contestants were commended. Nearly 400 employees from 25 organizations nationwide attended
‘2015 Information Security Skill Competition of TravelSky”, in which 48 employees obtained excellent performance and were
commended. During the competition, participants communicated, learned, compared, and exercised with each other, so as
to improve their technical abilities.

o R EMS 2015 FRMFEFITERGRFRERE

2015 Civil Aviation Passenger Booking System Operating Skill
Competition of TravelSky

ok E2E 23 PAFERIEARIIL 300 SF&INTRE
Nearly 300 contestants from 23 organizations nationwide attended the
competition

* 37 SRFRIIRE

37 contestants were commended

o REfE 2015 FEREERERE

2015 Information Security Skill Competition of TravelSky

o 2 [F 25 RPAMAJA 400 IR T &N

Nearly 400 employees from 25 organizations nationwide attended

o HH 48 FE T RIBIL B ATBRIRE

48 employees obtained excellent performance and were commended

a5
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#H &£§EF XK E/ sccia Responsibility Report

Eﬁfufgﬁﬁ ‘ Building a Harmonious Atmosphere

R T EE | Cherishing Employee Dedication

BMNBEY THHCMNFMERER , BT "LINETF. REIEN" MRZAFEIEENSG , kT BRI
Mg, TE T RLFHFHMKEBIBRNE , FRRT B TEREFE R ERFENFR.

We have established a market-criented salary management system by adopting a scientific salary management mechanism
of “determining salary according to post and getting remuneration according to performance”, and taking some salary
incentive measures from multiple perspectives such as backbone subsidy, which has optimized the salary structure of

employees, and improved the long-term employee salary growth mechanism.

=] : FIAAFRTRISBNEGEN , SERIRT 37 £EN , BiTREN RS BUEN
MM R AT TIFRS , AT RTH 22 SR, FRTHHMIEE 4 5. RE 8, AT
FTEFESE  RIEAT T SEARNITNER  THEHS TN R T TR LA AT |
D R T 2 50 AR S,

Case: Shenzhen subsidiary carried out an activity of collecting employees’ rational advices, during which the subsidiary
recsived 37 advices from employess, adopted 22 by reviewing the practicability and feasibility of them by voting, and
selected 4 winners for outstanding performance and 8 winners for active participation. The Gompany also made a special
publicity column to timely publish the acceptance of the rational advices, and provided material awards and spiritual

approval for employees who proposed rational advices so as to ensure the participation enthusiasm of employees.

& TR RR
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Care for the Growth of Employees

%ffﬁ'ﬁﬁlﬁ@ | Concerning the Development of Female Employees

ROXBLHT , R "SR TWES ; SERE T LRI ARENES ; BT8P "BO0EEMNE"

FRET7ZIRT "HiFEFBaRE EEE.

We show our cares and concerns for female staff by carrying out the special activity of “Show Yourself’, continuing the
completion of mutual fund for female staff in case of serious illnesses, operating and maintaining the “Caring Mother Cabin”,
and holding the activity themed by “Recommending good books to you’.

* XOXEWHT , FE "HR" THHEA

We show our cares and concerns for female staff by
carrying out the special activity of “Show Yourself”

¢ IEfTHER " BOIBIRNE"

Operating and maintaining the “Caring Mother
Cabin®

e IR ETHHIARENES

Continuing the completion of mutual fund for female
staff in case of serious illnesses

FRETZIRT "HEFEFERRE" EEE

Holding the activity themed by “Recommending good
books to you”

0
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%EET;‘EEI}:TJZ-I;/( | Focusing on the Growth of New Employees

SEMFRIARSIEATEIITENEENS , FHRIARSIEFRITYWERS, BRNERRE ,
WEMAE FHOEEBCARN— N EEES], 2015 & AAFRIHIIEWE=XF=—E&8lIRI%.
2015 FFRTABRBISINRTH 221 A  AHERSE  _RESTE . BROLEARZR 130 BHATH,
kEHEENT. EEME. BaRs, SBHE. MEE. IIME. PEMRGEKRITHEN 1 2HATH
SR, PTEH T ADFBEESFLAEFRIANEERR ; ZEBISIRERNS2E , A FE.
RS AZESMERDLURERNFRRRT  BREABSEETASILN. ANEE,. EMEMIIRLIR A58
*WE%E , £5 281BZE  EFFEFRTE)IEETHEERAIREEEN R, AFRIMNERTEMRL
LAR R ERRER =R,

The annual new employee orientation training is one important item of corporate training and one important guide for new
employees to get rapidly familiar with and adapted to the organizational environment, accurately position their roles, and
give full play to their talents. In 2015, the new employee orientation training presented three characteristics. First of all, there
were a great number of participating employees, totaling 221 ones in 2015, the greatest number over the years. Second,
it had a wide coverage. Apart from the 130 new employees from the Company Headguarters, the 91 new employees from
the Clearing Company, Beijing TravelSky, Mobile Technology, Qingdac Civil Aviation Cares, Hu'nan TravelSky, Zhejiang
TravelSky, and TravelSky Agency also participated in the training, which promoted the mutual communication among
employees from the both Company Headquarters and its branches and subsidiaries. Third, the training courses had
comprehensive contents and rich patterns. The courses were divided into outdoor development and indcor lesseons, including
official business etiquette, document writing, basic civil aviation knowledge, and related corporate business, etc., totaling

28 courses, which had been the most substantial and compact in the past new employee training course arrangement and
displayed the full view of civil aviation industry and TravelSky.

FRISIE, RIHARIRG , E—ENNIGS , SR (50]) RELEEE , THEARMSRE
R TETRUBE. EFRIARS—FE  ADREBSEPERANELLETFEF—FE). B
JiEill S ISRTRFEREBTF—SFRNEESHER SR THRRES R TEPF~ER R B BRIAE.
EES, BPRELEEER , BREHRRN IEOS.

After orientation training, the new employees would take the probation posts. During cne year of the probation, organizations
(departments) would arrange special persons to make individual or collective post retraining on new employees as needed.
When new employees have worked for one year, HR Department collectively organizes training on current year's graduates

who have worked for one year. The training guides employees to systematically sort out their experience and harvests in the
past year, helps employees resclve doubts in work, and promotes their self-identification. In the meantime, the training can

help employees position their professional roles and cultivate their active and positive mental attitude.
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Care for the Growth of Employees

BT
Debate Competition

26U - FD “HE" EEAHEE

Case: Holding a debate themed by “Honesty”

2015512 B, ATHEMERTIREBEAELNES  IBSFERTEZEPEMR, £4F , &4
EF 2015 FEME ST EAERIEE. WRFICEERI T KATRZXEExF. X8ERE.
EH MR E17. SXFRUNAZSHENE , #MTT7HHE. FRENMRT=2REF , IWERIE
BT 1R E SR EE.

In December 2015, Party Gommittee Office held the 2015 TravelSky *Honesty” Debate in order to provide a platform
for employees to show their abilities and let young employees enrich their knowledges and improve abilities in practice.
This debate atiracted wide attention and support of the stafl. Six participating teams from the direct subordinate unit,
accounting unit, R&D unit, operation unit, branches and subsidiaries contended in the preliminary contest, semi-finals,
and finals, offering a feast integrating thinking and dsbats to TravelSky employsss.

VEmRE REIEREEEEEMmE

Debate “‘Does honesty depend on self-discipline or external discipline?”

topics of the " R U
raiminary TSRS A KRR AN

“Shall we be honest to people who are not honest?”
contest:

" ARRERERLAREAEMIER AR ==

“Are interpersonal relationships based on honesty or benefits?”

FREME " ERRSAGRMEERA T EEREATH"

Debate “‘Does Internet do more good than harm or do more harm than good for honest promotion?”

topics of o .
semi-finals: TS | REREfEERE"

“Which is more important to an enterprise, honesty or benefit?”

RERE  RHOERES  SERERAERE"
Debate “Which is more important in providing quality service, attitude or technology?”
topic of

finals:

o
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F =R T HAE | Enriching Employees Life

SZ{ZIKfEﬁj] | Recreational and Sports Activities

FRE "ERIAHE" RIES; R REIR TR EEiEs  BER TR, 277 85K, B ERIK,
PEER. k. 198, FE. REE/\T "MER" BBLE. ENDTHRIGEAS AR TBEEFEHN
BeED, BR7RIAS SR, BRRTSINT FESCO KMEFENFRBERNRES | ST INRAS,
FH7T "hEE EFHE" PEMGIRIREESEERE.

We have carried out “TravelSky Staff Auditorium” serial activities and implemented leisure staff sports activities to improve
health of staff. We have held eight “TravelSky Cup” sports competitions including football, basketball, table tennis,

badminton, swimming, fishing, bridge, and tennis. We have held a staff sports meeting and some fitness activities such as
Vigorous Walk, and displayed the results of staff’s sports activities. We have organized staff to participate in FESCO league

match and cother domestic sports events, and achieved excellent performance. In addition, we have held “Chinese Dream -
Labor Beauty” TravelSky Staff Speech on Strategic Thinking.

o A IGHE

2015 FHEMEFRBRSBEER 2015 fRfEHhis EIRE
2015 TravelSky Sports Meeting Brisk Walking Activity 2015 TravelSky Cup Table Tennis Competition

J'E'\I;e'l‘ N | Employee Care

BTy OB EIRE" BT XE EAP itHl, BETUAEARTRECVERERERS. EH70
BEFSIHE. A=ESHNRTRET ORERS RIXEHRA0sER 838 TRTHOERRERR |
BHRIZETEEEEREONSTE , SEEA THRIOVEREKE,

We have persisted in implementing “Psychological Health and New Journey” Employee Assistance Program (EAF). We
have employed a professional institute to provide psychological health inspection for staff, held psychological health training
lectures, and provided psychological counseling for staff nationwide. The EAP has strengthened the psychological health
consciousness of staff, helped staff master methods for emotion management and pressure coping, and comprehensively
improved the psychological health level of staff.
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Care for the Growth of Employees

EBILRIMES T | Helping the Needy Employees

EBHTE"HGEMRE "HIZCEME" | NETHRIEHEF. AR TIRIBKERNIE, AR "X
L XE BERA" TRAXEREI "RSEC B ATEOEFEIER. FRESINTERT
SREHEFEEROE 11755, ~PASSHRRNIN 16 REEERU, FEERT 67 SEERT.
SR T-BRORRFTRTSEEEN "EEE. E5E" &3, §itEET 2000 fK=ZAT.

We have launched the second TravelSky “Mutual Aid Money for Employees”, strengthened mutual cooperation with staff,
and carried out staff assistance and condolence work. We have implemented a heart-warming activity themed by “Care,
Love, Warming You Always” and a coolness-sending activity themed by “Service warming your heart and coolness calming
your mind”, both of which have raised RMB 1.175 million Yuan of consolation money from administration and labor union.
The Company leaders have come to 16 most grass-root organizations both in and out of Beijing to visit 87 needy employees.

In addition, work unions at all levels have held characteristic “heart-warming and coolness-sending” activities and visited
more than 2,000 employees in total.

%%Eﬁ(ﬁl | Caring About Retired Staff

HBMNXBEARAT , HEHMIFERARNERSRS TF, REHAREIGFE RO , IRIRIERMTFER
FAREBRSRS TENINEEHNE , THTEERAAREESIRS TIERES. HEFISIE.,
We have been showing care for retired employees, continued managing and serving the retired staff, timely found out new

measures to cope with new situations and new problems, actively explored new ways to manage and serve the retired
personnel, and continually improved the system, mechanism, and institution of managing and serving the retired staff.

IBRE B SRR

Dance team constituted by retired staffs

&
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Adhere to Green Development

mﬁﬁéﬁugﬁ ‘ Carrying Green Innovation Forward

2015 &, PEMEERIZLEFNEM F | BT ATERTHEIBRE. 5IHEDRENTRA.
IEETRENIE. M PREERSESMAN  MRESRIRRIERE , hEUEEAS , BESRRNERE.

In 2015, on the basis of ensuring safe production, TravelSky continually reduced resource and energy consumption, cut

down corporate cost, and improved resource availability by eliminating old equipment with low capacity, introducing new

effective and energy-efficient technologies, strengthening energy conservation transformation, and publicizing the energy

conservation, etc.

ﬁﬁ?i‘ﬁﬁﬁﬁtg ‘ Implementing Low-carbon Operation

B EIEROER. SERSSOSIBEELR , BPREMGEIERRUAEAECESSITESEEAN LEDITE |, £
FHEES BTAITERESHRETE THREERAIL 52% LA L ; FRR MG R ZSiE 3 51518,
25 BEOXN , BMEFSTHNSEEE | SR SEIAEE | ZATHENERN ; B UPS BESM UPSIBS ,

BRFBHNEEERFRETR , EHHERQSHNEET , FiFEr8eskEL |

LI BHES I S8 60.06 55,

MR B RE R B AT, LA

By implementing data center power distribution and air-conditioning system reconstruction project, we have replaced the

vast majority of lamps of TravelSky Dongsi site, Beijing with LED lamps to improve the luminous efficiency, and completed

measurement and intelligent contral installation, saving more than 52% energy. We have changed three cooling towers and

25 centrifugal fans of the central air-conditioners in Dongsi site, reduced the condensing temperature of the refrigerating

machine, and improved heat dissipation efficiency of equipment, so as to save electricity. We have upgraded the current

UPS into high-frequency UPS, and effectively utilized the residual resources of existing transformers, so as to reduce energy

consumption under the same load and achieve the goal of energy conservation and emission reduction. All of the above

projects have reduced the emission of 600,600 kg carbon dioxide.

TR A 52% LA L ~
saving more than 52% energy \

ERATAIE R 3 G, J~\

25 BEL R

We have changed three cooling towers
and 25 centrifugal fans of the central
air-conditioners in Dongsi site

saving more than 52% energy

& UPS 18E =1 UPS infs . B

FRHMEE EiRERER

We have upgraded the current
UPS into high-frequency UPS,

and effectively utilized the residual
resources of existing transformers

LA LT E R DR T 40K 60.06

TR

All of the above projects have reduced the
emission of 600,600 kg carbon dioxide
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Y

FEMGEIIRRODPARETRERSNRBETEETEAEECRAERETERETFS, NEFREH

WNRSZ, BUVENNEEERS. 87 UPS BB ATHEKERS. ETERNRE

EEEERE, BUMMISERS , e TIininiss). EREE. $hIEBRFh , PUARR
AIRE TRRHHR VAR IS,

The centralized monitoring system project of TravelSky Dongsi Office Area in Beijing can achieve remote control,

intelligent management, and maintenance electronization, save human cost, and provide decision support for
energy conservation and emission reduction of equipment by setting up an integrated management platform of
intellectualized system in the machine room, reforming the original power monitoring system, and establishing
power environment monitoring system of the machine room, UPS storage battery cell with internal resistance
monitoring system, construction equipment monitoring management system, and video monitoring system.

W 3 y

FEMGEIEREREREF L EXEERRT, EFEENTERR B EREZMTDRHES
A, EEEHEEFEHEFONRE. BMHISRARBTRESFKKEE. HFEETEAS
fﬂ%g PR | WETRAHNENX ; FHAFNEFESIRA | kTUHFEERTRER T

igE. BB, SRRRFEFEENER | BT RRRBWEARRN TR , SRR IR
FA , AR BRI R HA , ARSI TR B, DIAARRER , ERRATEE
BRT , FTET IR AR 3000 BE,

TravelSky High-Tech Industrial Park in Shunyi District of Beijing has used several energy-saving and control
technologies in heating and ventilation design, building automation, and air-conditioning heat recovery to achieve

the purpose of constructing a green data center. The overall refrigerating system meets the requirements of
energy conservation and emission reduction by means of improving the supply temperature of chilled water and
natural cooling in some seasons, etc.; the innovative building automation technology can be used to manage air-
conditioners, power transformation and distribution equipment, lighting, and heating and cooling source system
in the new park; the research and practices on air-conditioning heat recovery technology can achieve second
utilization of thermal energy so as to reduce direct consumption and emission of energy and save energy and
protect the environment. It is expected that the utilization of the afore-said technologies can save about 30 million
kKWh of electricity per year under full load operation.

9 0 ) LY 4
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FEfEPRELW (M) HAFE (X&) BSPOXBETKSEERSHNRS , BURS P OMIEREER
IKEARARIR , iEMET | TWTKSBOVARS AERBEFOINEMRS ; BFF , BEHRxiER
ERIKEEER , BERBONES , YA 1 SHEP OIS, UTETRERRETEE  BOERKIRL , B
RTRRFTERE  FEFTRAEMEN. B EERFLEBRETETE  AEEEFOEBEDE
BR 684.57 HTEAT , TTAIMEUK 11.52 B 5%,

TravelSky Centrally-Administrated State-Owned Enterprise (Jiaxing) Sharing Information (Disaster Backup) Service
Center uses air-conditioning natural cooling system with river water, which takes the low-temperature river water near the
Service Center as a natural cold source and supplies cold source for the data center machine room jeintly with river water
and centrifugal unit in the transition seasons. In winter, heat exchange is used to cool the chilled water and replace the
centrifugal unit, etc. to independently supply cold source to No.1 data center in order to save the operation consumption of
the air-conditioning system, reduce the tap water loss, cut down the operation expense of the air-conditioning system, and

achieve energy conservation and emission reduction. Upon the completion of project reconstruction and full-load operation,
the data center is expected to save 6.8457 million KWh of electricity and 115,200 m3 of municipal water per year.
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{E%ﬁ@,d}ﬁ ‘ Advocating Green Office

HERFARTE 2015 F2EDREEEN2EEKAE , REHPEREDEREEELE.
BISIETIRIEMEBNSERERE , MiEaIE. EIRSHTTATFENTHIRS | EXRESIHIIRFAE
EAINEEM , INERRIFED , MR TERESNENER , EETERK. BRTANERES , B8
FaERNEFRANIERAIN , MEARRIVES , LEEFINEXLN. FEMRGHIIET2ETRESRE
AfeEEERAENIFERINEEH MR LTEREBREHRS  SEERDA fﬁﬁﬁﬁiﬁmfﬁﬁﬂjﬁﬁﬁ
SR/NE] , SISERTAREMNE , ABEME , ETaEHEEN KABRTHNERTE., Biesfu. 28
IRANANERS , NFRT AT BEEFERELERNIAR , ILDEEEHEE /\,hIEmlﬁjC%EJiE*UI’[’FEﬂEH HE ,
EDREHEERITL , ARNTE TR BRRIEX. AFaRREM TRE.

TravelSky has earnestly carried out 2015 National Energy Conservation Publicity Week and National Low Carbon Day
activities to promote the publicity of energy conservation and emission reduction.

We have made a publicity plan with strong operability, carefully arranged and deployed activity time and contents. All
departments and subordinate enterprises are required to take it seriously, carefully organize the activities, popularize
ecological civilization knowledge to their employees, publicize the of energy-saving, low-carbon, diligent and thrifty living
concepts, advocate sustainable way of living and consumption, implement it at all levels and ensure the activity achieve
substantial results. TravelSky has made posters and advertising videos themed by National Energy Conservation Publicity
Week and National Low Carbon Day to popularize the idea of low-carbon city and tips of low-carbon office, low-carbon
life, and low-carbon travel to employees, and guide employees to start from trivial things by themselves to enable energy
conservation and emission reduction to become one conscious action of all the staff. The all-around and multi-level vigorous
publicity has deepened employees’ understanding of energy conservation and consumption reduction, brought the energy
conservation and emission reduction into all aspects of life and work of the staff, put the energy conservation and emission

reduction into practice, and provided a guarantee for the Company to achieve energy conservation and emission reduction,
cost decreasing and benefit increasing, and sustainable development.

.
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=6 . BNLADNEERELNEA , S EMERSAES R ELES | KIRES T RSRRES
MEEROFI SR | NTHB T YRR S SENEARE., NIIRERNRE FME , FERE=aRSS0
ROEUANEERY | AR X427 40 SMBR SN SEHR |, SeHIERE. EEHEEED | 5IAT
VPN ZiERA |, ESELNFTRIRET , AT RIFRITESEReE. AMYAILK IR R = N ROE
E ., BRLT ARERERN .

Case: The machine room of Shenzhen subsidiary has utilized the virtual machine technology to transform a large
number of physical servers into virtual servers, which has substantially improved the utilization ratio of the hardware
performance of servers and thus cut down the quantity of physical servers. Seen from the actual use effect, the utilization
of two sets of virtual machine cluster composed of three servers can meet the business requirements of approximately
40 physical servers in the past, distinctly reducing energy consumption. With respect to operation and maintenance
managsement, VPN remots technology has been introduced to form sound remots maintenance capacity in combination
with such safety equipment as Access Gateway. This can not only substantially decrease the emergency response

speed, but also reduce the fravel cost of personnel and vehicles.
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Serve the Society and Livelihood

Undertaking Security Guarantees of Major Tasks
Providing Convenience for Passengers’ Daily Travel

Participating in Social and Public Welfare Undertakings
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Serve the Society and Livelihood

E(;EE*{E%‘% E ‘ Undertaking Security Guarantees of Major Tasks

2015 £, ARREERESHB 70 X, BT "Fiz" . "B EENERESS  BIITRESZE
K LRFERMNER , LIBESIETRT Tkl 70 BEED" EFRES.

In 2015, the Company undertook the security guarantees of major tasks for more than 70 days. Apart from some common
security guarantees of major tasks such as “Spring Festival Travel Rush” and ‘NPC & CPPCC”, we also put requirements of

the State and superior competent organizations into practice and completed the security guarantee of “70th Anniversary of
Victory of Anti-Japanese War” in the highest standard.

Ei E al%‘ubﬁ g H:Il?i' _I;:;)‘V.Il(i;l:ling Convenience for Passengers’ Daily

BIIEHERINRE , RESREFRETINERRDEENEED. ERIERN. =itE. YERRSEHEA
HT , RN ERET I FEHENBRETRANEL. —HEHFRANRSH LU EHEET L
RIS T FRMFS , W APP IMNEFI]. MHESE,; Z—HEHBHERNEHET RIS
BIWENY , IhZE AR BRIk E LIRS HEE.

EERNERRNRER R EENBNRREE (BEERE) IE BUHIEERE NEHET W " XHE"
NESEEEVIE— " EFSLE | SEA MM ERN N BARSIIEH DUEAAEEREIRE HITH
EREiE%.

Passengers can acquire online information in real time via intelligent terminal equipment. Driven by mobile internet, doud
computing, Internet of Things, and other new technclegies, the platforms and modes of the traditional ticket sales industry
have experienced great changes. On the one hand, the integration of new technologies can bring new business promotion
means and platforms to the ticket sales industry, e.g. ticket booking, payment, and issuing on APP. On the other hand, it also
brings business mode reconstruction to ticket sales industry, e.g. the direct selling mode of airlines is getting increasingly
closer to the final consumers.

With the rapid development of mobile internet, through data collection and mining by more mobile terminal equipment {final
consumers), the application of “big data” of ticket sales industry will be truly positioned to individual users, and application
services and marketing ways customized for users will become the development trend facilitating passengers’ daily travel.

MRARRET LA SZE ST FkaaOl SHETFRNTE |, @0 APP 23
HEFT. XfTHEE

The integration of new technologies can bring new business promotion means and platforms
to the ticket sales industry, e.qg- ticket booking, payment, and issuing on APP

TR ETVA SRR ER | MR AT BERSRE SRR
BE

It also brings business mode reconstruction to ticket sales industry,.e.g. the direct selling
mode of airlines is getting increasingly closer to the tinal consumers.
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Z0 . FEAVEEER "REET | LETRREREENEERUREHTOERRMRSER | 5000
WHERE CTHTR RS P EEEERERIR. A, SR WA EIEEK APP M, Bk
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BRS  BrEAERRNARRNE "C IREF.

Case: “Yuchengbao'released by TravelSky, based on the service mode of actively exploring and providing valuable
information for passengers 1o hslp them maks ticket purchase decision, is dedicated to undertaking the pre-travel “senvice”
for passengers and researching and developing one mobile internet APP by excavating resource, technology, and data
technologies of TravelSky so as to provide passengers with unigue pre-travel information and help them make journey
decisions at the appropriate time. Besides, it provides convenient ticket inquiry, booking, and other subsequent full-flow

sarvices and gradually acquires a large number of high-value “G” users through passenger flow.

Z={5| : 20154 6 B 30 A, LA EFANERFIE KIOSK = R7THIFFERRIGET TSI, BRe
TR T —FMeHnRE EEENEE  AkSREHE  BREERSATALTHRELT  LRE—BTH .
IRAI—=. HPREEFRRTLEEENINEN RHEAN— =R | BERTAARILESFALE
EEiRE S BRI L ETEN , EINECRIARSS | BEEINTTEAE HiT BRIRE.

Case: On June 30, 2015, the new edition of China Eastern Airlines KIOSK developed by Shanghai subsidiary went
through two tesis before its launch separately in Shanghai Honggiao Airport and Shanghai Pudong Airport. This edition
exploits a brand-new passenger self check-in thought and divides passengers into individual travel and family travel
according to business typss, which snables passengers to undsrstand the check-in process fully at a glancs. The children
salf check-in Tunction under the family check-in is another breakthrough, which allows children accompanied by adults
to check in on CUSS like common passengers. The more refined service brings more convenience for passengers with

different travel purposes.

EEED .
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PAYAN Participating in Social and Public Welfare

E)ﬁﬁ*}em%%@mg | Targeted Assistance to Shenchi County,

Shanxi Province

FEMETERFEESTIMSSNME , B REHE. G8KHE  255E. BERE" BRNF 55,
TEEOEXDEFEA S, i KT EEEARA TR R8T ; BREEMBREAEK. S8
EETEK, FEHBEEEE, #FNABKNEERESNBXEONTEZHERSEE , ALERETNR
HYEQEERRM. 2015 F , AFRE (PEMEERREHR I ERR (2015-2020) ) , 2HFH%
HEX BB = RIBEMHEAN 230 757,

TravelSky gives full play to its industrial characteristics and advantages and insists on the principle and policy of “Supporting the
poor predisely using technology and information, with all staff involved”. TravelSky has continued to boost assistance in intelligence
and drive local cadres and masses to promote their entrepreneurship quality and ability. In the meantime, the Company has
taken major actions in five assistance aspects including infrastructure, brand publicity, information and e-commerce, educational
culture, and pairing with needy family to create convenience for the development of Shenchi County and for the masses to acquire
wealth. In 2015, the Company has formulated TravelSky Work Plan for Targeted Assistance to ShenChi County, with the poverty
alleviation funds and the value of donated goods and materials amounting to more than RMB 2.3 million Yuan throughout the

year.
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Donation for the rural village
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FEME B EYHETHRTA TR TRER , ErXiZE 6 MIABTUKEREE. 2
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EFIEME.

TravelSky has implemented the construction of drinking water safety project for rural people and livestock in Yijing Town,
Shenchi County to resdve the difficulty in drinking water for people and livestock in two villages of the town. We have widely
taken advantage of our network platform, customer service platform, and Wechat and Weibo platforms to send public service
advertisements for agricultural local products of Shenchi County and publicize the landmark product brands of Shenchi County.
We have utilized the public platform of Tacbao to publicize special agricultural products of Shenchi County and helped the local
enterprises achieve transaction increase of more than RMB 100,000 Yuan from the internet within one month. With the help and
support of TravelSky, the information service platform constructed by Science and Technology Service Center of Shenchi County
has made new progress, which sends supply and demand information and scientific and technclogical information to farmers
and small and micro enterprises conveniently and rapidy and substantially helps bcth farmers and small and micro enterprises.
The fund of RMB 450,000 Yuan has been preferentially awarded to prominent teachers who have had outstanding performance
in morality and education. In addition, the Youth League Committee of the Company has arisen young league members and
warmhearted staff to carry out a donation activity themed by “TravelSky Love in Shenchi” to totally donate 20 packs of dothes,

totalling more than 700 pieces for the needy families in Liebao Town, Shenchi County. Besides, we have donated 10 laptops and
more than 400 books on computer to Vocational Middle Schod of Shenchi County for teaching and learning.
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FERPRIZOAREATISNE®E. $£SHEREXINNEERETRE , PEMGEEHESESEREH
BR, B "BETH" SEERSEMN.

FFARMUERFRRRNY , PEMRGEHTEEHITRSHE  TEFRAEDES , MRS RNIEE
TEHFCHEER , EFENEHRNET , FEEERRLEEANAR , BRSVBNRSENRES , HUERS
GRS 2EE .

—RHSIERERATIRERMETHEREER , BESIRIGESE | BBILRE "BEaF , FRER" .
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Since Spring Festival Travel Rush is one of the important livelihood projects involving the vital interests of hundreds of millions
of people and closely concerned by all walks of life, Youth League committee of TravelSky has called upon all grass-root
organizations of the Youth League to initiate “Warm Winter” volunteer service activity.

TravelSky, as an information assurance corganization of civil aviation industry, has conducted pre-job training for volunteers,
stressed the improvement of their technical skills, and accelerated their emergency reaction speed, so as to enable them to play
their roles in a rapid manner, combine their service enthusiasm with service ability, and improve their service efficiency under the
spedial environment that the Spring Festival Travel Rush presents challenging tasks within limited time .

Temporary guidance only resolves the artificial problems of passengers who travel via civil aviation. To sclve the problems for
good, we shall let passengers resclve the fundamental problems by themselves. Vounteers has recommended to passengers
the “Umetrip”, a travel service APP released by TravelSky, and taught them face to face how to use it to inquire flight information
and handle mobile check-in. With various civil aviation travel selections for each passenger, Spring Festival Travel Rush is made
simple and every passenger is able to enjoy the convenience and swiftness brought by civil aviation travel.
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SREEEILEEEE
Volunteers on Beijing Capital International Airport

SEEIIE MBS
Volunteers on Guangzhou Baiyun International Airport
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Serve the Society and Livelihood

-—‘--EE- 2+t = s 2T Popularization of Learn-from-Lei
B RS BIRFS TSRS | Feng Voluntary Service Activity

FEME—EENFIFEFEERTRERSEINTRE , FiBAREERSRSAR, BAARNSE/RES ,
EERFEEXRE , BTMEANEHNXIER. 20155, FEMEERUSSIR, BRAFEWMEESES
kY ERAIE. BESEE. HREWE BRNEETERSES  SNRUBEL I FERERIT
WX/NE , BRBARY TFEERIRS/ NG , FEESERSZNETENGCEARN , SEESK,
TravelSky has always attached great importance to and supported the implementation of Learn-from-Lei Feng voluntary service
activities in order to constantly carry forward the dedication spirit of Comrade Lei Feng in serving the people and helping others,
cultivate good morality, and demonstrate the spirit of TravelSky staff. In 2015, all organizations of TravelSky organized and carried
out some voluntary service activities which met production and living demands such as providing convenience and favor for the
people, helping the poor and resclving their problems, helping the old and disabled, and donating money to education according
to practical conditions. Scme organizations have conducted targeted assistance to remote primary schodls for a dozen years and
some organizations have formed Learn-from-Lei Feng senice groups. The Learn-from-Lei Feng voluntary service adtivities have
become a common practice and become gradually normalized at TravelSky.

MEREFOENLRTEERRHEEEE _/INEFTEIERTESEE TN
R&D center organized Learning Lei Feng Spiiit theme volunteer activity in Beijing Fengtai Dongtigjiangying Second Primary Schodl
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FHRAE B AT RLT
L LN L

I ERREENE SSRBEMESTRE "AEITE -- A=fEsiEa"
Guangzhou TravelSky united youth voluntary association of China Southern Airlines to carry out “Walk
for Love — Public-Benefit Walking”

LB

]
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HRATFELETEREGEHERT _HEXKARRELXKEATES
East China Cares Company held Caring for the Seniors theme activity in Wuxi Nanchang district
Yangming street Qing'er Community

o
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Serve the Society and Livelihood

I'as~RERTRERER BN B E R EEEE S0 LS ERbEa

Guangxi Branch employees and their family participated in Guilin Expo Park Tree Planting volunteer

activity together at weekend
76 0 B .
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‘Io 2016 SFREEE

Outlook of 2016

2016 R "+=0"HNABZHF . E2HFNENNEZF FEFENFIRMAEN. REARNXRZE.
HINBRBEEARERRZS, RISK. BRE, BREMREMSHYE , NEFHhLERFENERE
BN, EEnNRl E RN a R B,
2016 fF , AEIBH—EHF RN RETETNNRES  ERTREFEERR. HET2AFMA
FAMEFRREBIER , ENRE. £ 5% fEHNEFEE.
2016 &, XEBLURESRERENUTALER , MM ISED , SEEERER, BHERMCEE | =27
KEIREN , AREEX T EERNME.
2016 & , NABHANETSSTER. SENERE , 2UATHEM  SENAEREK, LTHEESD
DHNBHEADE ; BiheStXEgE , HELsFl , AeEEd/ ETEmsa.

Bk, PEMGLATERTER—SRINEE , BEEO , gL, ME—EFEE , 2%
KNEEREE LFah !

20186 is the beginning year of the “13th Five-Year Plan”, a crucial year for comprehensively deepening reform, and a key year
for TravelSky to improve its quality, enhance its efficiency, and make transformation and upgrading. We shall cleary know the
arduousness and complexity in safety guarantee, growth stability, transformation promation, and party building strengthening and
grasp the opportunity of insisting on innovation-driven development, strengthening structural reform, and promoting and deepening
reform by the central Party.

In 2018, the Company will further put responsibilities of safety production into practice and conduct risk control, emphasize the
establishment of production monitoring system, data safety system, and talent team system, and boost safe, advanced, efficient,
and green production operation.

In 2018, starting with the improvement of its development quality and benefit, the Company will optimize its business structure,
rationally allocate resources, carry internationalized operation forward, enhance company competitiveness, and create more value
for stakeholders.

In 2016, the Company will continue to strengthen the construction of its social responsibility. Spedfically, the Company will build a
harmonious atmosphere, cherish employee dedication; continue to reinforce targeted assistance, espedially in intelligence; actively
paricipate in community co-construction, support public welfare undertakings, and strive for a comprehensive well-off sodiety.
Looking into the future, all cadres and staff of TravelSky will further free their mind, firm their confidence, face the difficulties, and
catch hold of all favorable factors to promote the Company development in reaching a new levell
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11 ‘ GRI Indexes

Contents

Relevance

Page (s) for

Disclosure

% Statement from the most senior decision-maker of the organization
g 1.1 on relevance of sustainability to the organization and its strategy for High 3—4
8 addressing sustainability
'ﬁ 1.2 Description of key impacts, risks and opportunities High 46
2.1 Name of the organization High 6
2.2 Primary brands, products and services High 10
o) 2.3 Operating structure of the organization High 7-8
=
‘g 2.4 Location of the organization’s headquarters High Back caver
E- Number of countries where the organization operates, and names of
o 2.5 countries with either significant operations or that are specifically High g
o relevant to the sustainability topics covered in the report.
§ 2.6 Nature of ownership and legal form High 6
E)? 2.7 Market served by the organization High 10
= 2.8 Scale of the reporting organization High 6
1]
5 g Significant changes during the report period regarding the organiza- Hich _
' tion’s size, structure or ownership g
2.1 Awards received in the reporting period High e
3.1 Report period for information provided High 1-2
3.2 Date of most recent report High 1-2
3.3 Reporting cycle High 1-2
3.4 Contact point for questions regarding the report or its contents. High 88
- 3.5 Process for defining report contents. High 1-2
1] .
- 3.6 Boundary of the report. High 1-2
=)
- 3.7 State any specific limitations on the scope and boundary of the report High 1-2
E Treatment of entities for which disclosing joint ventures, subsidiaries,
E 3.8 leased facilities and overseas procurement businesses may significantly| Medium —
g affect the comparability of the report.
) 3.9 Data measurement techniques and the basis of calculations High 1-2
=
o Explanation of the effect of any re-statements of information provided .
3.1 . . High —
in earlier reports, and the reasons for such re-statement.
Significant changes from previous reporting periods in the scope, .
317 i Medium —
boundary or measurement methods applied in the report.
3.12 Tables identifying the location of the standard disclosures in the report. High =
313 Policy and current practice with regard to seeking external assurance High .

for the report.
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Page (s) for

Contents Relevance :
Disclosure

Governance structure of the organization, including committees under .
4.1 . High 7—8
the highest governance body
Indicate whether the Chairman of the highest governance body is also .
4.2 . High 3
an executive officer.
If the organization has a unitary board structure, state the number and gen-
4.3 der of independent and non-executive members in the highest governance High —
[0} body.
2 44 Mechanisms for shareholders and employees to provide recommenda- Hieh 17—18
1] ‘ tiens and guidance to the highest governance body g
S Linkage between compensation for members, senior managers and
§ 4.5 administrative staff of the highest governance body and the organiza- High —
8 tion’s performance
o 46 Procedures in place for avoiding conflicts of interest in the highest High _
o governance body
3 47 Explanation of Qualifications of members in the highest governance High
= body
3 Internally developed statements of mission or values, code of conduct
g 4.3 and principles relevant to economic, environmental and social perfor- High "
o mance, and the status of their implementation
o Procedures of the highest governance body for overseeing the organi-
= zation’s identification and management of economic, environmental .
o 4.8 : T . o High 12
o and social performance, and the organization’s compliance with inter-
= nationally agreed standards, codes of conduct and principles.
= - - : 5
) 410 Procedures for evaluating the highest governance body’s own perfor High .
> mance
=2 Explanation of whether and how the precautionary approaches or prin- .
o 4.1 . S High 12—186
@ ciples are addressed by the organization.
:n Externally developed economic, environmental and social charters, prin-
= 412 ciples or other initiatives to which the organization subscribes or which it High 18—20
‘ﬁ endorses.
D 413 Membershp in the associations or relevant national/international orga High 19-90
3 nizations
1] . . . .
=1 4.14 List of stakeholder groups of the organization High 17—18
415 Basis for identification and selection of shareholders with whorm to Hich 17-18
) engage tengnageidentifying and determining sharcholders g
4.16 Approaches to shareholder engagement High 17—18
Key topics and concerns that has been raised through sharcholder en-
417 gagement and how the organization has responded to those key topics High 17—18
and concerns
ECI Direct economic value generated and distributed by the organization High 78
2 £Co quan(ilal 1mp11.cat10ns and .other risks and opportunities for the orgami Medium _
3 zation’s activities due to climate change
3 EC3 Coverage of the organization’s defined benefit plan obligations High =
=
g EC4 Significant financial assistance received from government. NA —
ECE Range of ratios of entry level wage by gender compared to local Hieh .
g minimum wage at significant operation locations. g
£CH Policies, practices and proportion of spending on locally-based suppli-
8 o . . NA —
@ ers at significant operation locations.
2 Procedures for local hiring and proportion of senior management hired .
: ECT - S . . High —
g from the local communities at significant operation locations.
% Development and impact of infrastructure investments and services
EC8 provided primarily for public benefit through commercial, in-kind or High 70-76
pro bono engagement.

EEEE
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Contents

Relevance

Page (s) for
Disclosure

ECS Understanding and describing of significant indirect economic impacts. High =
ENT Materials used by weight or volume Low =
ENZ Percentage of materials used that are recycled input materials. Medium =
EN3 Direct energy consumption by primary energy source. High =
EN4 Indirect energy consumption by primary energy source. High —
ENG Energy saved due to conservation and efficiency improvements. High b&, 60
Initiatives to provide energy-efficient or renewable energy-based prod- .
ENG . L 56—63
ucts and services and effect of the initiatives. High
EN7 1n%t.1at.1ves to reduce indirect energy consumption and effect of the High 56 60
1mtiatives.
ENG Total water consumption by sources. Medium =
ENS Water sources significantly affected by withdrawal of water. Low =
ENTO Percentage and total volume of water recycled and reused. Low =
Location and size of land owned, leased or managed in, or adjacent to,
r:" ENTI protected areas or areas of high biodiversity value outside protected NA =
= areas.
o Description of significant impacts of activities, products and activities
5 ENTZ on biodiversity in protected areas and areas of high biodiversity value NA =
@ outside protected arcas.
S .
= ENT3 Habitats protected or restored. NA =
- ENTA S.trat.egies?, current actions and future plans for managing impacts on NA .
@ biodiversity.
o Number of IUCN Red List species and national conservation list spe-
5 ENTS cies with habitats in areas affected by operations, by level of extinction NA _
) risk. the impacted of the organization’s operation on the habitats in
g accordance with endangered level
— ENTE Total direct and indirect greenhouse gas emissions by weight. Medium =
E]
= ENT7 Other relevant indirect greenhouse gas emissions by weight. Medium —
o
g- ENTE Initiatives to reduce greenhouse gas emissions and reductions achieved. High 56
@ ENTH Emissions of ozone-depleting substances by weight. NA =
Emissions of nitric oxide (NO), sulfur oxide (SO} and other significant
ENZO . NA —
gases by type and weight.
ENZ1 Total wastewater discharge by weight and destination. NA =
ENZZ Total weight of waste by type and disposal method. High =
ENZ3 Total number and volume of significant spills. NA =
Weight of transported, imported, exported or treated waste deemed
ENZ4 hazardous under the terms of Basel Convention Annex I, II, 11, and NA =
VIII, and percentage of waste shipped internationally.
Location, size, protected status and biodiversity value of water bodies
ENZE and relevant habitats significantly affected by the reporting organiza- Low =
tion’s discharge of water and runoff.
ENZE Initiatives to rpltlgate epylropmental impacts of products and services, High 63_B4
and extent of impact mitigation.
ENDT Percentage of products sold and their packaging materials that are NA .

reclaimed by category.
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Contents

Monetary value of significant fines and total number of non-monetary

Relevance

_Disclosure_

ENZS sanctions for non-compliance with environmental laws and regulations | Medium =
Amount
Significant environmental impacts of transporting products and other
ENZY goods and materials used for the organization’s operations, and trans- Low =
porting members of the workforce.
ENSO Total environmental protection expenditures and investments by type. High =
LA Total workforce by employment type, contract and region, broken . .
High
down by gender
LAD Total number and rate of new employees and employee turnover by age . .
. High
group, gender and region
LAR Benefits provided to full-time employees that are not provided to tem- High 50
porary or part-time employees, by major operation arzas.
LA4 Percentage of employees covered by collective bargaining agresments. High —
LAE Mlmmu.m notice pjcri.od(s) r.egard.ing signiﬁcant operational changes, High 44_54
including whether it is specified in collective agreements.
LAB Percentage of employee representatives in worker health and safety . .
. . High
committees in total workforce
Rates of injury, occupational diseases, lost days and absenteeism, and .
sl number of work-related fatalities by region and gender. Medium 404
Education, training, counseling, prevention and risk-control programs
LAS in place to assist workforce members, their families, or community High =
» members regarding serious diseases.
8 LAD He.alth and safety topics covered in formal agreements with trade High 1648
= unions.
- LATO Average hours of training per year per employee by gender and by High 46— 48
® employee category.
gh Programs for skills management and lifelong learning that support the
= LATT continued employability of employees and assist them in managing High =
g career endings.
g LATD Percentage of employees receiving regular performance and career High .
] development reviews, by gender.
=3 Composition of governance bodies and breakdown of employees per
= IAT3 employee category according to gender, age group, minerity group High —
g membership, and other indicators of diversity.
o L AT Ratio of basic salary and compensation of men to women by employee Hich _
® category and main operation regions. g
LATE Ratio of going back to work and retaining the job after maternity leave/ . .
. High
paternity leave, by gender.
Total number and percentage of significant investment agreements and
HR 1 contracts that include human rights clauses or that have undergone High =
human rights screeming.
Percentage of sigmificant suppliers, subcontractors and other business
HRZ partners that have undergone screeming on human rights and actions Medium =
taken.
Total hours of employee training on policies and procedurss concern-
HR3 ing aspects of human rights that are relevant to operations, and the High 4648
percentage of employees trained.
HRA Total number of incidents of discrimination and corrective actions High 444K
taken.
Operation points or significant suppliers identified in which the right
HRb to exercise freedom of association and collective bargaining may be Low —

violated or at significant risk, and actions taken to support these rights.

&
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Page (s) for

Contents Relevance s
Disclosure

Operation points and significant suppliers identified as having signifi-
HRE cant risk for incidents of child labor, and measures taken to contribute Low 44 —45
to the elimination of child labor.

Operation points and significant suppliers identified as having significant
HR7 risk for incidents of forced or compulsory labor, and measures to contrib- Low 44—45
ute to the elimination of any forms of forced or compulsory labor.
Percentage of security personnel trained in the organization’s policies or pro-

HR8 . . . =
cedures concerning aspects of uman rights that are relevant to operations. NA
Total number of incidents of violations involving rights of indigenous
HRS . NA —
people and actions taken.
HR1O Percentage.and tota.l number of operation points that have been subject Medium .
to human rights review and/or impact assessments.
Number of complaints concerning aspects of human rights resolved .
HR11 . . High —
through formal complaints mechanism.
<01 Percentage of operation points with implemented local community High .
engagement, impact assessments and development programs. &
<02 Total nu.mber. and percentage of business units analyzed for risks relat- High 1%
ed to corruption.
<03 P.ercentage of employees trained in organization’s anti-corruption poli- High 1%
cies and procedures.
o S04 Actions taken in response to incidents of corruption. High 16
o <05 Public pol.lcy positions and participation in public policy development High 39 42
o and lobbying.
iy <06 Total value of financial and in-kind contributions to political parties,
@ o ane NA —
= politicians and related institutions by country.
=] Total number of legal actions for anti-competitive behavior, anti-trust .
= 807 . . High —
3 and monopoly practices and their outcomes.
g <08 Monetary value of significant fines and total number of non-monetary High .
8 sanctions for non-compliance with laws and regulation
— <09 Operation points with significant potential impact or actual negative NA _
g_ impacts on local communities.
o SO10 Prevention and elimination measures taken in operation points with
& S . o i NA =
=4 significant potential or actual negative impacts on local communities.
% Life cycle stages in which health and safety impacts of products and

PRI services are assessed for improvement, and percentage of significant High =
products and services categories subject to such procedures.

Total number of incidents of non-compliance with regulations and
FRZ voluntary codes concerning health and safety impacts of products and Medium —
services during their life cycle, by type of outcomes.

Type of product and service information required by procedures and
PR3 percentage of significant products and services subject to such informa-| Medium =
tion requirements.

Total mumber of incidents of non-compliance with regulations and voluntary codes

PR4 . o . ; —
concermng product and service information and labeling, by tyvpe of outcomes. Low

PRE Practlc?s related to cust.omer.satlsfactlon, including results of surveys High 92
measuring customer satisfaction.

PRE Programs.for adherenge tQ laws, standards and voluntary codes related Medium .
to marketing communications.
Total mumber of incidents of non-compliance with regulations and volun-

PR7 . . e Low —
tary codes concerning marketing communications, by type of outcomes.

PRB Total number of substantiated complaints regarding breaches of cus- High .

tomer privacy and losses of customer data.
Total monetary value of significant fines (if any) for non-compliance
PRY with laws and regulations concermning the provision and use of products High =

and services.
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EERY IR
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FATFESRASNRIEEYN , LSRR —2RZA It REEERTIF.

Dear readers

Thank you for reading Corporate Social Responsibility Report 2015 of China TravelSky Holding
Company. There may be some defects and omissions that can hardly be avoided during the
preparation of the Report and we are looking forward to your feedback and suggestions to help us
further improve our corporate social responsibility management in the future.

RSN LR TR =M aJ itk

Report Evaluation Substantiality Integrity Chjectivity Readability
RIEZ2IET

Guarantee safe operation

Continuing and prudent
operation

BEBIFTAR
Adhere to innovation and
development

KERTAEK

Care for the growth of
employees

BIFFERRE

Adhere to green development

REHtSRE

Serve the society and livelihood

RSB TEAT

Overall evaluation of the report

BTEMERR S R, L AERS , 5 IEES.
Each evaluation index has 5 ratings, with 1 being the lowest point and 5 the highest point.

IEATLAS IR SR, S EES office@travelsky.com , tBRTLISFE T A RHEHIE
b TR R RPUFAAT 157 2, BF4E 100010, BHRAIEIABTHSEENEE | #REIEHEE
REBE=FFKN.

Please send your evaluation, comments and suggestions for the Report to office@
travelsky.com, or No. 157, Dongsi West Street, Dongcheng District, Beijing 100010,
PRC. We will treat your feedback serioursly and promise that your information will
not be acquired by the third party.
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FERMERERARE

Address : China TravelSky Helding Company

No.157 , Dongsi West Street , Dongcheng District

Beijing 100010 , PR.China
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FHiE : (8610)-57650188

Address : China TravelSky Holding Company

No.157 , Dongsi West Street , Dongcheng District
Beijing 100010 , PR.China

Tel : (8610) -57650188






